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A message
from
our Chair

Welcome to the WCIT Charity Annual
Review, looking back at 2019. In many
ways, 2019 seems like a lifetime away, and
the landscape faced by the Charity now -
and the needs of those it exists to serve
- looks very different. While the Charity is
continually looking forward and adapting
its approach to fulfilling its objectives, we
should also take a little time to look back
and celebrate everything we achieved
together in 2019.

Your outstanding generosity was reflected
in our income of over £168,000 which is
an increase of almost £20,000 from 2018:
whether through CCG, events or other
donations, we are extremely grateful. This
resulted in us being able to make grants of
over £445,000. While the majority of this
went to the winners of the 2018 Charity
IT Awards, CALM and Missing People,
over £100,000 still went to other amazing
causes: some big, some small, but all
sharing a common purpose in using IT for
good.

WCIT CHARITY ANNUAL REVIEW 2019 | A MESSAGE FROM OUR CHAIR

have had the
privilege of writing to you as the Chair
of our Charity, having taken over from
Jo Connell mid-way through 2019. The
foundation that Jo, and her predecessors,
has put in place has enabled the Charity
to have yet another outstanding vyear,
while being resilient enough to weather
even the most unexpected of storms as
we move through 2020. We have recently
seen the impact our industry has had
in enabling the world to continue to
function. Our work now is more vital than
ever, and, with your continued generosity,
we will continue to be there to support
those that need us.

This is the first time |

NSNS

Dr Stefan Fafinski
Chair, WCIT Charity
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The Charity can only
succeed in transforming
lives through IT for good

with your support. You
should be very proud of
what we have achieved
together, but there is
always more to be done




The WCIT Charity works with a wide range of non-profit organisations and
aims to help them get the best from IT. We are committed to strengthening
communities and fostering the power of technology for good. Every year, we
support a variety of charities through our grant giving programme as well as
offering pro bono support to a multitude of organisations.

Our work focuses on the following areas:

1. Enhancing opportunity for young people through more effective education.

2. Improving the quality of life for those who are disadvantaged, disabled or
socially excluded.

3. Helping charities get the best out of IT.

4. Improving the public’s understanding of IT and its capabilities.
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Our grants in 2019

Improving the quality of life for those

In 2019, over 20 charitable organisations have

benefitted from our financial support. We are who are disadvantaged, disabled or

pround to have made grants totalling socially excluded
£445268  £62,453
. - - Code 4000 CIC £7,000
This is how we spent the mone
P y Thames Reach £45,108

Oakleaf Enterprise £1,000

Lifelites £1,345

Autistica £5,000

We have four priority CC Boys Club £3,000

areas in which we

Helping charities get the best out of IT
focus our grants

AbilityNet ‘Tech4Good Awards’ £5,700
CALM £150,000
Missing People £185,000

Enhancing opportunity for young

Improving the public’s understanding of
people through more effective education L P 5

IT and its capabilities

£19,303 £22 812

Cyber Girls First £5,000 Gresham College IT Professorship  £11,500
Hammersmith Academy £3,476 Lifelites £10,000
Lilian Baylis Technology School £3,298  LeoComputing Society £387
University IT Awards £3,529 Digit £70
Impact Gamers CIC £4000  Ability Net £135
Q7DB Ltd £410
DPC £310
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WCIT CHARITY ANNUAL REVIEW 2019 | EDUCATION

Cyber Girls First is a social enterprise which works
to challenge the stereotype that IT and technology
are career choices better suited to boys. In the UK,
females make up only 12% of the [T/coding and
cyber workforce and Cyber Girls First is determined
to change that. In 2019, the WCIT Charity awarded
the social enterprise a £5,000 grant towards their
ambitious programme of workshops, which aims
to attract more girls into Computer Science and
ultimately improve the percentage of girls and women
going into the IT industry. The programme brings in
girls aged 11-14 from local schools to give them a day
of IT, coding and cyber security, with talks by women
who have attained senior management positions in
these fields.

One of the greatest strengths of the project is the
fact that it attracts participants from very diverse
backgrounds. For example, at an event held at 10
Downing Street for schools in Westminster, there were
45 girls from 19 different nationalities and cultures.
These included Japanese, Vietnamese, Chinese, Afro-
Caribbean, Hungarian and Polish. The programme has
been so successful that Cyber Girls First is now looking
to host similar workshops throughout the country.

Cyber Girls
First

Our funding helps
enhance opportunity for
young people through
more effective education

g g

Cyber Girls First has received very positive feedback
from allthe schools that participated in theinitiative so
far, with immediate requests for them to be included
in next year’s events. The need for the project is
undeniable and the impact long lasting. For example,
a teacher from Cardiff who brought 10 girls to one
of workshops told the Cyber Girls First team that in
their school there were no girls in the GCSE Computer
Science course. The event was held in June, and in
September she emailed to say that all 10 girls had
signed up for a GCSE in Computer Science. As a result
of the engagement with the programme, three of
these girls are now studying Computer Science at the
University of Cambridge.

Since 2015, Cyber Girls First has held more than 30
eventsin England and Wales, with over 2,200 girls aged
11-14 learning about the world of IT and Computer

Science.
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WCIT CHARITY ANNUAL REVIEW 2019 | SOCIAL DISADVANTAGE

Oakleaf

Enterprise
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Our grants help improve
the quality of life for those
who are disadvantaged,
disabled or socially
excluded

In February 2019, the WCIT Charity made a grant of
£1,000 to Oakleaf Enterprise, a mental health charity
based in Guildford, towards a crucial upgrade of its IT
equipment.

Nationally, people suffering mental illness have
the lowest employment rate of any disabled group,
with only 24% securing long-term work. Therefore,
obtaining competence and confidence in IT is central
in securing employment, with over three-quarters of
the workforce using IT in their jobs. Oakleafis the only
charity offering comprehensive work-related training
and wider support for mentally ill people in south
west Surrey. It has done so for over 22 years.

A key element of Oakleaf’s provision is IT training.
The charity typically trains 140 individuals across
a year, offering ITQ courses in Microsoft packages,
IT for Beginners’ and short bespoke courses. To
accommodate up to 12 clients at any one time -
supported by an IT trainer and volunteers — Oakleaf
requires usable IT equipment which must be current
to be useful to clients. Oakleaf’s existing equipment
had been used extensively for over 10 years and was
not only becoming obsolete but was also crashing
almost daily, causing frustration to both clients and
volunteers alike. For a small charity, the cost of
replacing the IT equipment is high.

It was hugely helpful therefore that Oakleaf received
a grant from the WCIT Charity, contributing to the
cost of refurbishing its IT suite with new computer
equipment in the spring. This has made a significant
improvement to the quality of training for clients.
The charity has helped many clients back to the
workplace as a result of updated IT skills. Awonderful
example was client ‘C’ who completed his ITQ Level 2
in September. He fed back that “Oakleaf has helped
me secure a part-time job in Proctor and Gamble.
| gained confidence with Oakleaf by meeting new
people and | gained skills with the Microsoft software.
[This] was a great thing to put on my CV as | could talk
about how my skills were up to date and the fact that
I had qualifications. Oakleaf helped me get out the
house more and gave me confidence and skills which
were very useful in the interview to talk about. | would
recommend Oakleaf to anyone’.

In 2019, our funding
helped people dealing
with mental health issues
to gain new IT skills and
secure employment
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Oakleaf Enterprise has helped
many clients back to the
workplace as a result of the
WCIT Charity grant
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WCIT CHARITY ANNUAL REVIEW 2019 | HELPING CHARITIES GET THE BEST OUT OF IT

Charged with the mission “To assemble
and disseminate best practice in the Al/ML
technological area for the benefit of the charity
sector”, Al4C (Artificial Intelligence for Charities)
was created back in late 2018. Essentially, its
purpose is to call upon internal WCIT and external
experts to provide practical advice and thought
leadership in order to support charities, in particular
CALM and Missing People, embarking on the use of
Artificial Intelligence or Machine Learning but willing
to share their learnings. Al4C provides a sales-free,
vendor-neutral and technology-agnostic environment
for charities embarking on Al/ML.

So far 14 charities of various shapes and sizes have
joined, including the NSPCC, Family Lives, Cancer
Research, and Backup. Some 14 workshops and
key events have tackled key topics prioritised by the
group with in-depth discussions and presentations
from charity, commercial and academic perspectives,
providing a rich source of information and
connections.

Feedback from the charities has been extremely
positive with particular emphasis on the value gained
from WCIT member contributions and the exchanges
between the charities on challenges and potential
solutions. The candid sharing by CALM and Missing
People of lessons being learnt while their projects are
in-flight isviewed as being significantly more useful

Al4C

Helping charities get
the best out of IT

Ll L P

than the post-project “air brushed” talks that are
normally heard in industry discussions.

Charities also reported that they significantly changed
their approach to Al/ML as a result of the debate on
Al Ethics between Professor Richard Harvey (WCIT-
sponsored Gresham College Professor of IT) and
Liveryman Chris Rees, member of the Ethical and
Spiritual Development Panel. The Al Data Event
included a hands-on workshop to extract real life data
and formulate the type of in-depth data analysis that
is an essential precursor for an Al/ML development.
The use of Al/ML in the charity sector is still in the
pioneering stage but recent events could provide
a significant push towards a tipping point in uptake,
especially in the chatbot space. The work of the Al4C is
only just beginning.

So it’s not too late if you think you could contribute to
this exchange of learning - maybe you have some Al/
ML knowledge to share or know a charity that might
benefit from joining - if so, please contact Maxine
Ricketts, Chair of Al4C at maxinericketts@icloud.com.
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Feedback from Al4C member charities
has been extremely positive with
particular emphasis on the value gained
from WCIT member contributions and
the exchanges between the charities on
challenges and potential solutions



WCIT CHARITY ANNUAL REVIEW 2019 | HELPING CHARITIES GET THE BEST OUT OF IT

Charity IT Award 2018

In 2018, two charities, CALM and Missing People, jointly won
the WCIT Charity IT Award, each receiving a grant of £300,000.
Here is an update from both projects.

Project RIO has been by far
CALM’s most ambitious tech
project to date and they have
made great progress and learnt
some important lessons along
the way. First step was hiring Abi
Aageson as the Project Manager.
Abi brings a wealth of experience
managing sophisticated projects
and immediately set about
prioritising key infrastructural
change. CALM’s project is heavily reliant on data,
and 2019 saw a deep dive into the data collected;
improving data quality; data ownership laws; and
GDPR.

CAMPAIGN
AGAINST
LIVING

MISERABLY

CALM

CALM were almost ready to start building the product
to test and sadly a roadblock was hit. The preferred Al
vendor selected by CALM could no longer provide the
service and the necessary update to the software to
host the Al was delayed by the current provider. But,
this proved to merely be a speed bump, slowing down
CALM but not stopping them. They are now at the
final stages of securing a new Al and software vendor
and will soon be ready to build the first version of the
product.

Abi Aageson says “The coming launch of the first
iteration of RIO is a really exciting prospect. It will
provide vital support to people outside of CALM’s
5pm - midnight service hours as well as supporting
thousands of people when the webchat queue is full.
This has never been more important than now as our
service capacity has been stretched by the increase in
demand due to Covid-19”

missing
people

Carlyis one of the 20,761 people whom Missing People
helped digitally during the last year. Friends, families
and colleagues face interminable anxiety, coping with
living without a loved one - and the most vulnerable
going missing seek support for their desperate
challenges.

WCIT Charity has funded an “orchestration” of digital
gateways of communication, allowing Missing People
to help more people receive expert digital support:
when they want, how they want and wherever they
are.

Missing People is now entering an extremely exciting
period of development, thanks to the WCIT Charity:
with a “go live” date in September of their new
optimised website and online community, providing
peer to peer support for families with a missing loved
one. The WCIT support is also underpinning the
tech development of the two year expansion of the
Is This OK? (ITOK) chatbot, to better reach the most
vulnerable of young people at risk of criminal child
exploitation and further promote the service. Well
received in the pilot areas of Bradford and Waltham
Forest, ITOK is delivered in partnership with Childline.

The WCIT Charity has also leveraged further strategic

funding - vital to ensure Missing People are one step
further to realising our digital transformation.
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Marketing material for Missing People’s Is This OK (ITOK) pilot

Someone | know says
he’'ll pay me to hide a
bag - is this ok?

A

OUR ISHERE TOHELP

ISTHISOK.ORG.UK

ISTHIS
-

He says if | don't go
with him he'll hurt my
family - is this ok?

A

OUR ISHERE TO HELP

ISTHISOK.ORG.UK

ISTHIS
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Lifelites

Each year, we aim to
improve the public’s
understanding of IT and
its capabilities

2019 marked the 20th birthday of Lifelites, a
charity that donates assistive technology to life-
limited and disabled children in every children’s
hospice across the British Isles. The charity is
one of our longest-standing strategic partners.
The technology donated by Lifelites gives life-
limited children a chance to communicate like
never before, to make music, to paint a picture
even if they can only move their eyes, or to
immerse themselves in a world where anything
is possible.

2019 also marked a radical progression in the life-
changing technology packages it donates. The
WCIT Charity supported Lifelites with £10,000
to deliver their first class training sessions to
children’shospicestaff. Thistrainingisessential as
itempowers them to give the children they care
for the most life-changing experiences possible,
using Lifelites magical donated technologies.

The £10,000 grant received from the WCIT
Charity covered much of the cost of the
Lifelite’s  Children’s Hospice Staff conference.
The conference marked the beginning of a
consultation process with those children’s
hospice services to which Lifelites hopes to
donate new packages of technology.

It was also a rare opportunity for children’s
hospice staff from across the British Isles to
come together to share ideas about how Lifelites
technologies can be used to support the children
for whom they care (find out more here).

The funding has enabled the charity to provide
even more essential training to children’s hospice
staff - they delivered over 323.5 hours of training,
with 106 hospice staff trained on new equipment
in the last quarter and 70 hospice staff receiving
refresher training.

The Lifelites training remit is now firmly
established as an integral part of the packages
they donate for children in hospices. During
the last few months, Lifelites provided six new
package installations with 14 initial training days
delivered to ensure that staff at those hospice
services have the skills and confidence they need
to get the most out of their technology package.
By donating comprehensive staff training
alongside technology packages, Lifelites aims
to make sure that every child accessing hospice
services, no matter their level of ability, is able
to reach their full potential using the power of
technology.
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In 2019, the WCIT Charity
supported Lifelites with £10,000
to deliver its first class training
sessions to children’s hospice
staff. This training is essential
as it empowers staff to give the
children they care for the most
life-changing experiences possible,
using Lifelites magical donated
technologies.




Our
fundraising
in 2019
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A year in fundraising

2019 has been a fantastic year in fundraising for our
Charity, thanks to our generous supporters. The

total amount we raised in 2019 was

£ 168,050

This is an impressive increase of almost £20,000
from 2018. We are very grateful for this financial
generosity and for the many hours our volunteers
donatedin probono time. Ourtrustees would like to
wholeheartedly thank everyone who has supported
usinthe lastyear, enabling usto use IT as a force for
good. We couldn’t have done it without you!

Continuous Committed Giving (CCG) 62%

£ 104,382

(including Gift Ald of £18,832)

2019 has been another fantastic year for our CCG
scheme. The CCG income stream funds our grant
giving programme and provides vital support for
some of UK’s and London’s most marginalised
communities.

Joining the CCG scheme is a great way to support
us. At the WCIT Charity, we appreciate every
donation and are committed to ensuring our
supporters are connected to the work we do. To
join CCG, please email our Financial Controller, who
will be happy to help.

For more on how to support
us and our various fundraising
initiatives, please visit our
website.

Events and WCIT Panels fundraising 29%

The WCIT Panels, Committees and members’
activities bring key funds to our Charity, allowing
us to form new partnerships and strengthen our
impact. In 2019, these contributions have almost
doubled compared to 2018, an achievement that
is testament to the commitment and tenacity
of WCIT members. The Panels’ Christmas lunch
raised an impressive £2,642 and the Enterprise
Awards (run by Liveryman John O’Connell)
brought in £10,000 for our Charity.

We also received generous donations from the
Events Panel, Equality Dinner and the annual
WCIT Golf Day. The biggest thank you to everyone
who made this possible. Your generosity humbles
us every year.

Other donations 9%

£15,813

(including Gift Aid of £1,320)

In 2019, we received a wonderful Legacy from a
previous WCIT member. Leaving us a legacy is
a great way to ensure our charitable activities
continue for many years to come. To find out more
about how to become a legacy donor, please
email the Clerk.

Other personal and business donations
contribute to this stream of our fundraising. If
you would like to make an ad-hoc donation to
our Charity, please get in touch with our Financial
Controller or donate online here. If your company
operates a matched giving programme, please
consider donating to the WCIT Charity via this.

18


mailto:rachel%40wcit.org.uk?subject=
mailto:clerk%40wcit.org.uk?subject=
mailto:rachel%40wcit.org.uk?subject=
mailto:rachel%40wcit.org.uk?subject=
https://www.justgiving.com/wcit
https://www.wcit.org.uk/

EVERY LITTLE

2,




Thank you for your generous supportin 2019. Your donations

have allowed us to change lives and use IT for good
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The Information Technologists’ Company was
granted Livery status in 1992, becoming the 100th
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