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A message 
from 

our Chair

Welcome to the WCIT Charity Annual Review, 
looking back at 2020 – a year of surprises in 
many ways! In common with so many other 
charities, the trustees had some significant 
decisions to make so we could protect our 
Charity’s ability to give for many years to come.

At the start of the pandemic, the financial 
landscape looked quite bleak, and we took 
the difficult decision to suspend discretionary 
grant-making for the remainder of 2020. As 
such, this particular annual review is a little 
lighter on content than in previous years. We 
were, however, absolutely clear that we would 
do everything within our power to honour our 
pre-pandemic commitments to our partners 
and I’m delighted to report that we managed 
to do so.
 
The response from the members of the WCIT 
Livery was incredible and humbling in equal 
measure and is certainly not something that 
we ever take for granted. 

Donations from virtual events and our 
exhortations to consider giving a slice of 
any lockdown savings were gladly received, 
alongside some significant personal 
donations. Combined with the reforecasting 
and cost-trimming efforts of Susan (as Charity 
CEO), Rachel (Financial Controller) and Nick 
(Honorary Treasurer), not only did the loss 
we forecast in March not materialise, but we 
actually made a small surplus and began 2021 
being very much back open for grant making 
business. I am confident that the 2021 Annual 
Review will have a lot more to tell as testament 
to our ‘bouncebackability’. 

Thank you for your continued support for 
which I and the trustees – but most importantly 
our beneficiaries – are hugely grateful.

Dr  Stefan  Faf inski
Chair,  WCIT  Char i ty
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The response  f rom the 
members  of  the  WCIT 

L ivery  was  incredible  and 
humbl ing  in  equal  measure . 

D r S te fa n  Fa f i n sk i“Lifelites’ Tech Trunks were invaluable for hospice 
workers during the pandemic - page 13
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The WCIT Charity works with a wide range of non-profit organisations and 
aims to help them get the best from IT.  We are committed to strengthening 
communities and fostering the power of technology for good. Every year, we 
support a variety of charities through our grant giving programme as well as 
offering pro bono support to a multitude of organisations. 

Our work focuses on the following areas: 

1.  Enhancing opportunity for young people through more effective education. 
2.  Improving the quality of life for those who are disadvantaged, disabled or                      
       socially excluded.
3.  Helping charities get the best out of IT. 
4.  Improving the public’s understanding of IT and its capabilities.

Our work
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Our grants in 2020
In 2020, due to the uncertainty of the pandemic and the potential impact on the Charity’s finances, 
our usual grant-making was put on hold. However, we were pleased to provide support to our existing 
partners to fund, among other things, IT for school children to allow them to work from home.    

£151,747
How we spent the money

   

   

£30,872
Including...

Hammersmith Academy

Lilian Baylis Technology School

University IT Awards

Haywards School

Cyber Girls First

£5,000

£10,000

£5,822

£5,000

£5,000

   

£43,785 
Including...

Prior’s Court

Thames Reach

Lifelites

Apps For Good

£5,000

£22,072

£7,125

£9,500

£65,000
AbilityNet Tech4Good Awards

Missing People

£5,000

£60,000

Helping charities get the best out of IT

£12,090
Including...

Gresham College IT Professorship

BCS Lovelace Medal

£11,500

£500

Improving the public’s understanding  
of IT and its capabilities
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Improving the quality of life for those who are 
disadvantaged, disabled or socially excluded

Enhancing  opportunity  for  young people 
through more effective education
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Annette Piper, Senior Grants Manager for 
Missing People, reports on their new chatbot.

Vicki* is one of nearly 30,000 people who accessed 
Missing People’s online support resources during 2020-
2021. Someone is reported missing every 90 seconds in 
the UK and Missing People is the only charity offering 
specialist support to missing children, missing adults 
and their loved ones. 

The Covid-19 crisis has put vulnerable people in further 
danger. At Missing People, we’ve supported young 
women in unsafe domestic situations. Children and 
adults struggling with anxiety and isolation, or financial 
hardship and mental health issues: all reasons for 
people going missing in the UK. 

Ardent supporters of using IT for good, the WCIT Charity 
has funded an ‘orchestration’ of digital gateways of 
communication by supporting Missing People’s ‘One 
Safe Click’ digital transformation project. This means 
we can help more people receive expert digital support 
in the way they need it. More people have sought 
our help online in the last year. We ourselves swiftly 
implemented a new digital phone system, enabling our 
teams to work safely from home.

A major milestone was the launch of our new optimised 
website and online community in November 2020, 
providing peer-to-peer support for families with a 
missing loved one. Alongside rich new content, this 
aims to be simple and accessible for people navigating 
the complex issues around going missing. 

In May 2021, spearheaded by the WCIT Charity 

funding of the improved technology, we 

launched the second phase of the innovative, 

ground-breaking Is This OK? chatbot: reaching 

the most vulnerable of young people at risk 

or currently experiencing criminal or sexual 

exploitation. 

Young people aged 13-18 can seek help on their terms, 
in confidence, where they may not otherwise do so 
due to worries about disclosing problems. Advice is 
available online and via a chatbot. The chatbot assesses 
risk and offers a choice of further in-depth guidance, or 
an online ‘chat’ with our expert team. They can also 
be signposted to local support services. Mirroring the 
design elements of platforms that young people already 
use, such as TikTok, Is This OK? was purposely created 
as a web application, to avoid young people having to 
download another app and store it on a device. 

We’ve improved the usability and tracking success for 
our advisors. And young people now can play anxiety-
reducing simple games in a virtual waiting room to 
keep them engaged if they have to wait for an advisor 
during busy periods.  
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Charity IT Awards 
2018

Chatbots go live!



We can’t thank you enough for your 
hearts, minds and expertise in these 

most difficult of times.

 
Currently available in the pilot areas of Bradford and 
Waltham Forest, Is This OK? is delivered in partnership 
with Childline and will be scaled up over the next year 
to six to eight new areas across the UK. In the next year, 
we estimate a further 8,500 young people will visit the  
Is This OK? website for information and that around 
10% of them will go on to have an ‘engaged chat’ with 
our advisors.

Young people, including those with lived experience of 
exploitation, have helped shape the service – from the 
chatbot and website design to compelling and relevant 
marketing materials and channels. 

It’s already inspired feedback from those seeking 
support: 

“Honestly thank you so much for your help. Just 
being able to talk to someone with no judgement 
has been so good. It feels like a weight has been 
lifted off my shoulders.” 

“I feel calmer now. Thanks for the help!” 

We can’t thank you enough for your hearts, minds and 
expertise in these most difficult of times. Without this, we 
could not continue to ensure that the most vulnerable 
can access the specialist support that they need to be 
safe. Thank you for being a lifeline for missing people 
and their families in their hour of need. 

Case study: Vicki* – at risk of exploitation 
Vicki*, a girl aged between 13 and 15, wanted to talk 
to ITOK about her worry of being addicted to drugs. 
Through the chat it transpired that Vicki had an older 
boyfriend who had been pressuring her into taking 
drugs and who was acting in a way that was very 
controlling. Vicki was scared of her boyfriend, and told 
us that he could get angry and violent if she didn’t listen 
to him. We supported Vicki to share what was going on 
for her and to explore what she wanted to do to stay 
safer. We gave Vicki information about where she could 
go to get help, including Talk to Frank and her GP, and 
how to get immediate help if she needs it.   
*name has been changed.  

Take a look at the new Is This OK? website
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“
”

https://www.isthisok.org.uk/
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Charity IT Award 2018 - the final stages

09

SINCE THE BEGINNING OF 
LOCKDOWN, THE CALM 

HELPLINE HAS ANSWERED 
OVER 177,000 CALLS AND 

CHATS. THAT IS 

ONE CALL FOR HELP 
EVERY 61 SECONDS.  

(to end of May 2021)

“The service you’re providing 
for people right now is 
something else. In a time 

where the world seems to have 
crashed, just having someone to 

talk to really helps.” 
CALM webchat user

Maria Kuzak, Senior Philanthropy Manager for CALM, looks back on a year 
like no other...

It is no underestimation to say that 2020 was a busy year for CALM and one that presented 
some real challenges for the charity. Overnight we saw our income plummet as events were 
postponed and cancelled. At the same time, demand for our helpline grew by 40%. More 
people than ever needed CALM’s support and we were suddenly in a financial position 
where growing our services even temporarily to meet this demand was not possible. 

We did all we could, applied, and won, vital emergency funding and furloughed staff. 
Within a few months it was clear that this was not going to be a short term adjustment, but 
by September our financial position was looking more hopeful, staff were able to return 

from furlough and we even managed to add four additional seats to our helpline - thanks to the generosity of our 
funders. However, what hadn’t changed was the demand for our helpline. 
People were desperate for help on how to navigate the enormous impact of 
Covid-19 and the subsequent lockdown measures on their mental wellbeing.  

It was increasingly obvious that we needed better digital support for 
people who were seeking help and those who couldn’t get through to 
our oversubscribed helpline. Thankfully, we were already in the swing of 
creating our chatbot, in part thanks to the funding from WCIT. At the start of 
November 2020 we were able to launch our first ever chatbot. This provided 
signposting for people who required support outside of our service hours, 
but also those people in service hours, whilst they waited in the queue for 
our webchat. The launch of our chatbot means people who need us aren’t 
being turned away empty handed, instead they are served content and critical signposting. We simply wouldn’t 
have been able to launch this chatbot at such a crucial time had we not received the IT Award. 

The launch of our chatbot is a great step in this WCIT-funded 
project, and we are now able to lay the foundations for the 
next phases of this project which will see the integration of AI 
and machine learning to better support our users. In addition 
to a huge data solution element of the project, we are also 
working on getting our chatbot and webchat across new 
platforms. With the risk of suicide in young people increasing, 
we aim to launch this service on WhatsApp, Facebook 
Messenger and Instagram, meaning that we can better serve 
younger people by providing support on the platform they 
most commonly use, rather than relying on them seeking us 
out via our website. 



Impact Gamers CIC inspires young people to move 
beyond game playing and become game makers 
through lessons and workshops in and after school.

Originally they received funding to develop an 
alternative education programme to boost school 
engagement, but the pandemic and subsequent 
school closures meant their plans had to change. 

They had been running their workshops and 
mentoring sessions from a cramped basement room 
in a church, which had no views outside and could 
only be reached by steep steps.  When the opportunity 
arose to move to a larger room with disabled access 
in the same grounds, they jumped at the chance – 
but although it was offered to them on a peppercorn 
rent, it still needed refurbishing and the installation of 
electricity and networking points. 

With all of their groups put on hold during the 
pandemic, Impact Gamers had the opportunity to 
use their staff and prepare the room for the end of 
lockdown, and the WCIT Charity agreed to a change of  
use of their original grant to achieve this.

The room was in use immediately as a distribution and 
repair point, sending ICT equipment to those students 

who had none. Then as restrictions eased last summer, 
they were able to invite some students and family 
bubbles to attend in person, focussing on those who 
had no internet at home or who needed extra support. 
Moving to a bright and modern room with windows 
has allowed them to be Covid-secure and has also 
increased their exposure, as many other groups walk 
past the room when they enter the community centre.

“This was a dream for us to improve our 
workspace. We can’t express enough thanks to 
the WCIT Charity for helping keep us going and 
investing in us during the pandemic. We can’t 
wait to fully fill the room when it’s safe!”

During the pandemic, Impact Gamers CIC have:
• Given out 56 PCs and laptops to students
• Supported families with free laptop repairs and 

upgrades
• Printed 5,000 game-making booklets for schools
• Engaged with hundreds of people online
• Directly tutored 38 young people

Impact Gamers

A change in funding due 
to the pandemic allowed 

Impact Gamers to 
create a new accessible 

workspace
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Impact Gamers CIC
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Impact Gamers’ Code-a-Game Guide was sent out to schools during the pandemic, for them to distribute to their 
pupils. The booklet guides 7-15 year olds through the process of making a game.

See what Impact Gamers achieved during 2020… https://youtu.be/Wf7L7ASSpH0

The new room will allow more young people to express their ideas and create fun social games that can be shared.

https://youtu.be/Wf7L7ASSpH0
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Support the WCIT Charity 

There are many ways you can donate to the WCIT Charity. Ad hoc giving is easy online - just go to 
our website and click on one of these payment platforms to donate securely and swiftly.

You can also make regular monthly, quarterly or annual contributions to the Charity when 
you sign up to our Continuous Committed Giving scheme. You could sign up to our next  
Better Together  initiative and vote for the charity of your choice to recieve a grant, or you can even 
plan a legacy gift. Full details can be found on the WCIT Charity website.

https://wcitcharity.org.uk/make-a-donation/
https://wcitcharity.org.uk/donate/ongoing-support/#better


For the past 21 years Lifelites has supported the 
10,000 life-limited and disabled children using hospice 
services across the British Isles by donating and 
maintaining packages of specialist technology that 
enables the children – whatever their abilities – to play, 
be creative, to communicate and to control something 
for themselves, for as long as is possible.

Thanks to the WCIT and its members, who have 
supported Lifelites from the very start, the packages of 
magical technology Lifelites provides have evolved and 
adapted with new technological developments. Some 
of the latest pieces of kit Lifelites now donates are the 
PODs pop-up sensory tent, and the Tech Trunk, a real 
or virtual suitcase full of Lifelites’ portable, accessible 
technologies.

The first PODs tent was donated in early 2020, and since 
then has become a popular staple for the children using 
hospices. The sensory tent enables life-limited and 
disabled children to escape their often stressful lives 
into a calm and happy virtual world where they are 
surrounded by colourful, gently moving images and can 
listen to built-in calming music at the same time.

Each Tech Trunk is bespoke, and full of the latest tech 
to suit the needs of the children using hospice services. 

Tech Trunks became invaluable over the past year with 
the pandemic, as the need for portable technology 
became more important than ever. Hospice staff were 
able to visit children at home and easily take Lifelites’ 
life-changing technology with them bundled up in the 
Tech Trunk.

“We are very grateful for the ongoing 
backing of the WCIT.  It means that 
Lifelites can continue to support 
children using children’s hospices 

across the British Isles.” 

Lifelites’ aim is to donate a new package of the best 
new accessible technology every four years for children 
using every children’s hospice service, to ensure that 
they are providing up-to-date assistive technology and 
the best software and apps for these children for whom 
every second counts. Thank you.

Lifelites
Lifelites donates specialist 
assistive technology 

packages to over 10,000 
children and young people 

with life-limiting,  
life-threatening and  
disabling conditions
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Watch: a big thank you from Lifelites

https://www.youtube.com/watch?v=8k11Twh_as4&list=PLHOnHT_s2F195aUBi26ZeK6V3lG8pagxS&index=16


 

2020: A year in fundraising
Despite the uncertainties wrought by the 
pandemic, members showed terrific generosity 
resulting in a total  raised of...
   £ 149,302
Our trustees would like to wholeheartedly thank 
everyone who has supported the Charity, especially 
during lockdown when we ran a number of funding 
appeals in our weekly newsletter. People donated 
money in lieu of savings they had made by not 
commuting; from cancelled gym memberships and 
hairdressing appointments; from not buying takeaway 
coffees or dining out, and much more.  

We are also very grateful for the many hours our 
volunteers have donated in pro bono time. Every 
donation, no matter what what size or form, enables 
us to use IT for good. 

£ 110,535
2020 saw another small rise to our CCG income 
stream, which funds our grant-giving programme and 
provides vital support for some of UK’s and London’s 
most marginalised communities.  

Joining  the CCG scheme is a great way to support    
us. At the WCIT Charity, we appreciate every donation 
and are committed to ensuring our supporters 
are connected to the work we do. To join the CCG 
scheme, please email our Financial Controller who 
will be happy to help.

Continuous Committed Giving (CCG) 
75%

(including Gift Aid of £19,545)

£15,322
Events and WCIT Panels fundraising 

10%

The WCIT Panels, Committees and members’  
activities bring key funds to our Charity, allowing us 
to form new partnerships and strengthen our impact. 
Carols for the City, held in conjunction with the Lord 
Mayor of the City of London and VOCES8 Foundation,  
was an enormous success which raised £12,500 for the 
WCIT Charity, although this did not reach us until 2021. 

£23,445
Other donations 15%

This funding comprises personal and business  
donations  as well as legacies. We received significantly 
more donations in 2020, thanks to the wonderful 
response to our funding appeals. Thank you!

(including Gift Aid of £1,926)

For more details of how you can support us, visit the website. 14
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Thank you for your generous support in 2020...
Dr Tom Abram
Dr Nneka Abulokwe OBE
Anjola Adeniyi
Philip Allega
Lt Col Tim Allen OBE
Mike Allen
Dharsh Allirajah
Dr Randall Anderson
Richard Antonel
Tony Armour
Helen Armstrong
Kimball Bailey
Dr Victoria Baines
Tony Bannister
David Barker
Dr Keith Baughan OBE
Sayara Beg
Nichola Begg
Graham Bennett
Ian Bentinck
Chris Berry
David Berry
Maggie Berry
Dr Huw Beverley-Smith
Tony Biddle
Gary Bilkus
Nicholas Birtles
Rich Bishop
Ian Bishop-Laggett
Dr Sue Black OBE
Martin Black
Bridget Blow CBE
Glenn Bluff
Rita W. Bologna
Dr Ben Booth
Mark Brett
Mark Bridger
Leo Brome
Philip Brooks
Andy Brown
Eileen Brown
Jim Burke
Simon Burrows
John Carrington
Johnny Carrington
Marcus Carter
Jane Chappell
Davinder Chowdhury
Katherine Church
Keith Clarke
Nick Claydon
Chris Cobb
David Collison
Julia Condon
Jo Connell OBE DL
Sheila Connell
Susan Cooklin
Maj Khushru Cooper
Peter Cordery
John Court
Hugh Cox
Gill Craig
Neale Croutear-Foy
Tim Cuddeford
Susan Cuff
Piers Daniell
Prof James Davenport
Carl Davis
Dai Davis
Gavin Davis
Mike Day
John Dixon
Cpt Neil Donaghy
Graeme Doshi-Smith
Elke Duncker
Matt Eglin
Carl Elliott
Roger Ellis 

Joanna Elsey
Philip Evans
Paul Excell
Dr Stefan Fafinski JP
Perry Fawcett
Guy Feld
Vincent Ferrie 
Madeleine Field
Paul Finch
Sheila Flavell CBE
Roderick Flavell
Adrian Ford
Frank Foxall
Michael Friel
Alistair Fulton
Al Furye
Vivien Gainsborough Foot
Colin Gallick
Nick Galt
Peter George
Rebecca George OBE
Julia George
Sir Peter Gershon CBE
Chris Gibson
Rob Glenn
Dr Daniel Gozman
Michael Grant
Les Green
Beata Green
Danielle Green
Dr Jerry Gross
Julian Guppy
Michelle Gurney
Chris Haden
Angela Hakim
Dr Jon Hall
Susan Hallam MBE
Matthew Hampson
Dr Suzanne Harkins
Mark Harvey
Mel Haskins
Keith Haviland
Dr Martin Hawley
Martin Hellawell
Ian Douglas Henderson
Giles Hill
Ian Hillier-Brook
Martin Hiscox
Lt Col Chris Histed
Chris Hoad
Mick Hoddy
Martin Hogg
Mark Holford
Marcus Hoskin
Charles Hughes
Andy Humphrys
Col Simon Hutchinson MBE
Jean Irvine OBE
Kevin Isaac
Roy Isbell
Duane Jackson
Paul Jagger
Paul Jameson
Chris Jamieson
Sir Brian Jenkins GBE
Dr Roger Johnson
Dan Johnson
Alison Johnston
Phil Jones
Prof Kevin Jones
Ed Jordan
Tony Kassimiotis
Andy Kays
Patrick Keane
Mike Keith
Bill Kennair
Isla Kennedy
Matthew Kent

Michael Khan
Jon Kidd
Eric Kihlstrom
Dr Lloyd Kilford
Jane Kimberlin
Dr Dave King
Steve Kingan 
Anneka Kingan
Nick Kingsbury
Graham Kingsmill
Peter Kirby
Colin Knight
Dr Serge Kovela
Neil Larkins
Ed Lascelles
Robert Laurens
Peter Lee
John Leighfield CBE
David Lewis
Nigel Lewis
Tim Lewis
Bob Lincoln
Colin Lindsay
Richard Little
Ray Long CB
Stephen Lovell
Valentina Lupi
Gus Machado
Martin Mackay
Dr Jeffrey Mahood
Kerri Mansfield JP
Robert Marcus
Dr John McCarthy
Paddy MccGwire
Bill McCluggage
Draven McConville
Michael McKinlay
David Miles
Chris Miller
John Milner
Iain Mitchell QC
Graham Monro
Richard Moon
Tony Moore
Gary Moore
Jane Moran
Peter Morgan MBE
David Morriss
Chris Morton
Stuart Munro
Stuart Murdoch
Kevin Murrell
Dr Annette Nabavi
Sunil Nair
Baz Neil
Kwok Ng
Andy Onacko
Michael Ordish
Marc Overton
Paul Palmarozza
Gilbert Pant
Lady Wendy Parmley
Lt Col Andy Parsons
Seatal Patel
Craig Penfold
Josh Pennell
Lawrence Phillips
Matthew Platts
Brig (retired) Alan Pollard
Richard Pone
Dr Elizabeth Ponsonby
Simon Prince
Chris Punter
JP Rangaswami
Mike Rappolt
Anton Ratnayake
Ted Rees
Chris Rees

Heather Richards
Steven Richmond
Maxine Ricketts
Graham Rivers
David Robertson
Ian Robinson
Ed Rogers
Malcolm Rolfe
Kurt Roosen
Dr Charles Ryder
Kathryn Sadler
Geoff Sadler
Sean Sadler 
Marion Sambridge
Kiran and Jeremy Sandford
Roger Schaffeler
Victoria Schmidt
Florian Schratt
Jason Scott-Taggart
Adrian Seccombe
Dr Alan Shepherd
Alan Simpson
Jim Small
Martin Smith MBE
Steve Smith
Wayne Smith
Jonathan Soar
Elizabeth Sparrow
Justin Speake
Paul Spencer
Colin Spiller
Emma Steenson
Sheldon Stoutt
Caroline Stoutt
Kevin Streater
Sabia Sultan
Mark Thomas
Philip Thompson
Liz Thrussell
Jane Tozer OBE
Major Sarah Trevelion
Adrian Ulisse
Jude Umeh
Shai Umradia
Clare Verga
Dick Vincent
Philip Virgo
Dan Wajzner
Gordon Walker
Lance Walker
John Wallace
Peta Walmisley
Peter Watts
Michael Webster
Francis West
Chris Weston
David Weymouth
Steve Whatson
Nigel White
Geraint Whitley
David Wilde
Dr Francis Wilkin
Jason Wilkins
Tony Williams
Rob Wirszycz
David Woof
Sir David Wootton
Dr Andrew Wright
Dawn Wright
Andrew Yeomans
Jonathan Young

 We would also like to thank 
those who have volunteered 
their time and expertise on 
behalf of our Charity. 
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The Worshipful Company of Information
Technologists’ Charity 
Registered Charity No.1113488 
Company Limited by Guarantee
Registered in England and Wales 
No. 05697763 
Registered office: 39a Bartholomew Close, 
London, EC1A 7JN

The WCIT Charity 

39a Bartholomew Close 
London, EC1A 7JN 
020 7600 1992 
charity@wcit.org.uk
wcitcharity.org.uk

The Information Technologists’ Company was 
granted Livery status in 1992, becoming the 100th 
Livery Company of the City of London. 

The Information Technologists’ Charity was 
founded in 1986 when the Company was still only 
a Guild. The Charity, with its own board of trustees, 
is independent of the Company, but is closely 
associated with it.

http://wcitcharity.org.uk

