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Donations from virtual events and our
exhortations to consider giving a slice of
any lockdown savings were gladly received,
alongside  some  significant  personal
donations. Combined with the reforecasting
and cost-trimming efforts of Susan (as Charity
CEO), Rachel (Financial Controller) and Nick
(Honorary Treasurer), not only did the loss
we forecast in March not materialise, but we
actually made a small surplus and began 2021
being very much back open for grant making
business. | am confident that the 2021 Annual
Review will have a lot more to tell as testament
to our ‘bouncebackability’.

Thank you for your continued support for
whichland the trustees - but mostimportantly
our beneficiaries — are hugely grateful.

Dr Stefan Fafinski
Chair, WCIT Charity




Lifelites” Tech Trunks were invaluable for hospice
workers during the pandemic - page 13
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Our work

The WCIT Charity works with a wide range of non-profit organisations and
aims to help them get the best from IT. We are committed to strengthening
communities and fostering the power of technology for good. Every year, we
support a variety of charities through our grant giving programme as well as
offering pro bono support to a multitude of organisations.

Our work focuses on the following areas:

1. Enhancing opportunity for young people through more effective education.

2. Improving the quality of life for those who are disadvantaged, disabled or
socially excluded.

3. Helping charities get the best out of IT.

4. Improving the public’s understanding of IT and its capabilities.
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Our grants in 2020

In 2020, due to the uncertainty of the pandemic and the potential impact on the Charity’s finances,
ourusual grant-making was put on hold. However, we were pleased to provide support to ourexisting
partners to fund, among other things, IT for school children to allow them to work from home.

£151,747

Improving the quality of life for those who are

How we spent the money disadvantaged, disabled or socially excluded
£43,785
Including...
Prior’s Court £5,000
Thames Reach £22,072
Lifelites £7,125
Apps For Good £9,500

Enhancing opportunity for young people AbilityNet Tech4Good Awards £5,000

through more effective education o
Missing People £60,000

£3O, 872 Improving the public’s understanding

of IT and its capabilities

Including...

Hammersmith Academy £5,000 £ 1 2 O 9 O
Lilian Baylis Technology School  £10,000 9

University IT Awards £5,822 Including...

Haywards School £5,000 Gresham College IT Professorship £11,500

Cyber Girls First £5,000 BCS Lovelace Medal £500 06
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Charity IT Awards
2018

Chatbots go live!

Annette Piper, Senior Grants Manager for
Missing People, reports on theirnew chatbot.

Vicki* is one of nearly 30,000 people who accessed
Missing People’s online support resources during 2020-
2021. Someone is reported missing every 90 seconds in
the UK and Missing People is the only charity offering
specialist support to missing children, missing adults
and their loved ones.

The Covid-19 crisis has put vulnerable people in further
danger. At Missing People, we've supported young
women in unsafe domestic situations. Children and
adults struggling with anxiety and isolation, or financial
hardship and mental health issues: all reasons for
people going missing in the UK.

Ardent supporters of using IT for good, the WCIT Charity
has funded an ‘orchestration’ of digital gateways of
communication by supporting Missing People’s ‘One
Safe Click’ digital transformation project. This means
we can help more people receive expert digital support
in the way they need it. More people have sought
our help online in the last year. We ourselves swiftly
implemented a new digital phone system, enabling our
teams to work safely from home.

A major milestone was the launch of our new optimised
website and online community in November 2020,
providing peer-to-peer support for families with a
missing loved one. Alongside rich new content, this
aims to be simple and accessible for people navigating
the complex issues around going missing.

In May 2021, spearheaded by the WCIT Charity
funding of the improved technology, we
launched the second phase of the innovative,
ground-breaking Is This OK? chatbot: reaching
the most vulnerable of young people at risk

or currently experiencing criminal or sexual

exploitation.

Young people aged 13-18 can seek help on their terms,
in confidence, where they may not otherwise do so
due to worries about disclosing problems. Advice is
available online andvia a chatbot. The chatbot assesses
risk and offers a choice of further in-depth guidance, or
an online ‘chat” with our expert team. They can also
be signposted to local support services. Mirroring the
design elements of platforms that young people already
use, such as TikTok, Is This OK? was purposely created
as a web application, to avoid young people having to
download another app and store it on a device.

We've improved the usability and tracking success for
our advisors. And young people now can play anxiety-
reducing simple games in a virtual waiting room to
keep them engaged if they have to wait for an advisor
during busy periods.
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We can’t thank you enough for your
hearts, minds and expertise in these
most difficult of times.

Currently available in the pilot areas of Bradford and
Waltham Forest, Is This OK? is delivered in partnership
with Childline and will be scaled up over the next year
to six to eight new areas across the UK. In the next year,
we estimate a further 8,500 young people will visit the
Is This OK? website for information and that around
10% of them will go on to have an ‘engaged chat’ with
our advisors.

Young people, including those with lived experience of
exploitation, have helped shape the service - from the
chatbot and website design to compelling and relevant
marketing materials and channels.

It's already inspired feedback from those seeking
support:

“Honestly thank you so much for your help. Just
being able to talk to someone with no judgement
has been so good. It feels like a weight has been
lifted off my shoulders”

“I feel calmer now. Thanks for the help!”

We can’t thank you enough for your hearts, minds and
expertiseinthese mostdifficult of times. Without this, we
could not continue to ensure that the most vulnerable
can access the specialist support that they need to be
safe. Thank you for being a lifeline for missing people
and their families in their hour of need.

Case study: Vicki* - at risk of exploitation

Vicki*, a girl aged between 13 and 15, wanted to talk
to ITOK about her worry of being addicted to drugs.
Through the chat it transpired that Vicki had an older
boyfriend who had been pressuring her into taking
drugs and who was acting in a way that was very
controlling. Vicki was scared of her boyfriend, and told
us that he could get angry and violent if she didn’t listen
to him. We supported Vicki to share what was going on
for her and to explore what she wanted to do to stay
safer. We gave Vicki information about where she could
go to get help, including Talk to Frank and her GP, and
how to get immediate help if she needs it.

“name has been changed.

Take a look at the new Is This OK? website



https://www.isthisok.org.uk/
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Charity IT Award 2018 - the final stages

Itis no underestimation to say that 2020 was a busy year for CALM and one that presented
somereal challenges forthe charity. Overnight we saw ourincome plummet as events were
postponed and cancelled. At the same time, demand for our helpline grew by 40%. More
people than ever needed CALM’s support and we were suddenly in a financial position
where growing our services even temporarily to meet this demand was not possible.

We did all we could, applied, and won, vital emergency funding and furloughed staff.
Within a few months it was clear that this was not going to be a short term adjustment, but
by September our financial position was looking more hopeful, staff were able to return
from furlough and we even managed to add four additional seats to our helpline - thanks to the generosity of our
funders. However, what hadn’t changed was the demand for our helpline.
People were desperate for help on how to navigate the enormous impactof ~~ SINCE THE BEGINNING OF
Covid-19 and the subsequentlockdown measures on their mental wellbeing. LOCKDOWN, THE CALM
. . . o HELPLINE HAS ANSWERED
It was increasingly obylous that we needed better dlygltal support for OVER 177,000 CALLS AND
people who were seeking help and those who couldn’t get through to
our oversubscribed helpline. Thankfully, we were already in the swing of CHATS. THAT IS
creating our chatbot, in part thanks to the funding from WCIT. At the startof  QNE CALL FOR HELP
November 2020 we were able to launch our first ever chatbot. This provided
signposting for people who required support outside of our service hours, EVERY 61 SECONDS.
but also those people in service hours, whilst they waited in the queue for
our webchat. The launch of our chatbot means people who need us aren’t
being turned away empty handed, instead they are served content and critical signposting. We simply wouldn’t
have been able to launch this chatbot at such a crucial time had we not received the IT Award.

(to end of May 2021)

The launch of our chatbot is a great step in this WCIT-funded
project, and we are now able to lay the foundations for the
next phases of this project which will see the integration of Al
and machine learning to better support our users. In addition
to a huge data solution element of the project, we are also
working on getting our chatbot and webchat across new
platforms. With the risk of suicide in young people increasing,
we aim to launch this service on WhatsApp, Facebook
Messenger and Instagram, meaning that we can better serve
younger people by providing support on the platform they
most commonly use, rather than relying on them seeking us
out via our website.

09



WCIT CHARITY ANNUAL REVIEW 2020 | EDUCATION

Impact Gamers CIC inspires young people to move
beyond game playing and become game makers
through lessons and workshops in and after school.

Originally they received funding to develop an
alternative education programme to boost school
engagement, but the pandemic and subsequent
school closures meant their plans had to change.

They had been running their workshops and
mentoring sessions from a cramped basement room
in a church, which had no views outside and could
only be reached by steep steps. When the opportunity
arose to move to a larger room with disabled access
in the same grounds, they jumped at the chance -
but although it was offered to them on a peppercorn
rent, it still needed refurbishing and the installation of
electricity and networking points.

With all of their groups put on hold during the
pandemic, Impact Gamers had the opportunity to
use their staff and prepare the room for the end of
lockdown, and the WCIT Charity agreed to a change of
use of their original grant to achieve this.

The room was in use immediately as a distribution and
repair point, sending ICT equipment to those students

Impact Gamers

who had none. Then as restrictions eased last summer,
they were able to invite some students and family
bubbles to attend in person, focussing on those who
had no internet at home or who needed extra support.
Moving to a bright and modern room with windows
has allowed them to be Covid-secure and has also
increased their exposure, as many other groups walk
past the room when they enter the community centre.

“This was a dream for us to improve our
workspace. We can’t express enough thanks to
the WCIT Charity for helping keep us going and

investing in us during the pandemic. We can’t

'”

wait to fully fill the room when it’s safe

During the pandemic, Impact Gamers CIC have:
« Given out 56 PCs and laptops to students

« Supported families with free laptop repairs and
upgrades

Printed 5,000 game-making booklets for schools
+  Engaged with hundreds of people online

+ Directly tutored 38 young people i
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Impact Gamers CIC

Impact Gamers’ Code-a-Game Guide was sent out to schools during the pandemic, for them to distribute to their
pupils. The booklet guides 7-15 year olds through the process of making a game.

See what Impact Gamers achieved during 2020... https://youtu.be/Wf7L7ASSpHO

The new room will allow more young people to express theirideas and create fun social games that can be shared.
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https://youtu.be/Wf7L7ASSpH0
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Support the WCIT Charity

There are many ways you can donate to the WCIT Charity. Ad hoc giving is easy online - just go to
our website and click on one of these payment platforms to donate securely and swiftly.

JustGiving ' PayPal @moneygiving

You can also make regular monthly, quarterly or annual contributions to the Charity when
you sign up to our Continuous Committed Giving scheme. You could sign up to our next
Better Together initiative and vote for the charity of your choice to recieve a grant, or you can even
plan a legacy gift. Full details can be found on the WCIT Charity website.
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https://wcitcharity.org.uk/make-a-donation/
https://wcitcharity.org.uk/donate/ongoing-support/#better
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For the past 21 years Lifelites has supported the
10,000 life-limited and disabled children using hospice
services across the British Isles by donating and
maintaining packages of specialist technology that
enables the children — whatever their abilities - to play,
be creative, to communicate and to control something
for themselves, for as long as is possible.

Thanks to the WCIT and its members, who have
supported Lifelites from the very start, the packages of
magicaltechnology Lifelites provides have evolved and
adapted with new technological developments. Some
of the latest pieces of kit Lifelites now donates are the
PODs pop-up sensory tent, and the Tech Trunk, a real
or virtual suitcase full of Lifelites’ portable, accessible
technologies.

The first PODs tent was donated in early 2020, and since
then has become a popular staple for the children using
hospices. The sensory tent enables life-limited and
disabled children to escape their often stressful lives
into a calm and happy virtual world where they are
surrounded by colourful, gently moving images and can
listen to built-in calming music at the same time.

Lifelites

Lifelites donates specialist
assistive technology
packages to over 10,000
children and young people
with life-limiting,
life-threatening and
disabling conditions

Each Tech Trunk is bespoke, and full of the latest tech
to suitthe needs of the children using hospice services.

Tech Trunks became invaluable over the past year with
the pandemic, as the need for portable technology
became more important than ever. Hospice staff were
able to visit children at home and easily take Lifelites’
life-changing technology with them bundled up in the
Tech Trunk.

“We are very grateful for the ongoing
backing of the WCIT. It means that
Lifelites can continue to support
children using children’s hospices
across the British Isles.”

Lifelites’ aim is to donate a new package of the best
new accessible technology every fouryears forchildren
using every children’s hospice service, to ensure that
they are providing up-to-date assistive technology and
the best software and apps for these children forwhom
every second counts. Thank you.

Watch: a big thank you from Lifelites 13


https://www.youtube.com/watch?v=8k11Twh_as4&list=PLHOnHT_s2F195aUBi26ZeK6V3lG8pagxS&index=16
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2020: A year in fundraising

Despite the uncertainties wrought by the
pandemic, members showed terrific generosity

resulting in a total raised of...

£ 149,302

Our trustees would like to wholeheartedly thank
everyone who has supported the Charity, especially
during lockdown when we ran a number of funding
appeals in our weekly newsletter. People donated
money in lieu of savings they had made by not
commuting; from cancelled gym memberships and
hairdressing appointments; from not buying takeaway
coffees or dining out, and much more.

We are also very grateful for the many hours our
volunteers have donated in pro bono time. Every
donation, no matter what what size or form, enables
us to use IT for good.

Continuous Committed Giving (CCG)
75%

£ 110,535

(including Gift A|d of £19,545)

2020 saw another small rise to our CCG income
stream, which funds our grant-giving programme and
provides vital support for some of UK’s and London’s
most marginalised communities.

Joining the CCG scheme is a great way to support
us. At the WCIT Charity, we appreciate every donation
and are committed to ensuring our supporters
are connected to the work we do. To join the CCG
scheme, please email our Financial Controller who
will be happy to help.

Events and WCIT Panels fundraising
10%

The WCIT Panels, Committees and members’
activities bring key funds to our Charity, allowing us
to form new partnerships and strengthen our impact.
Carols for the City, held in conjunction with the Lord
Mayor of the City of London and VOCES8 Foundation,
was an enormous success which raised £12,500 for the
WCIT Charity, although this did not reach us until 2021.

Other donations 15%

£23,445

(including G|ft Aid of £1,926)

This funding comprises personal and business
donations aswell aslegacies. We received significantly
more donations in 2020, thanks to the wonderful
response to our funding appeals. Thank you!

For more details of how you can support us, visit the website.
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Thank you for your generous supportin 2020...
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The Information Technologists’ Company was
granted Livery status in 1992, becoming the 100th
Livery Company of the City of London.

The Information Technologists’ Charity was
founded in 1986 when the Company was still only
a Guild. The Charity, with its own board of trustees,
is independent of the Company, but is closely
associated with it.

The Worshipful Company of Information
Technologists’ Charity
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Company Limited by Guarantee
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