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on the time so generously given by WCIT
members, for which the Charity would like
to extend its sincerest thanks.

The Charity also reviewed its strategy
and priorities in 2021. Implementation
of the strategy is now under way and
we have an ambitious — but achievable
— goal to become one of the top twelve
Livery grant-making charities in the next
ten years. We will be changing the way in
which we support our designated long-
term partners to ensure that the impact
of the funds we give is maximised. We
will also be giving focus to the ways in
which we communicate with members of
the WCIT and do our best to tell as many
wonderful stories about the ways in which
the Charity positively enhances the lives
and opportunities for those who need it
most.

Enjoy the review!

Shefun oot
Dr Stefan Fafinski
Chair, WCIT Charity




Our work

The WCIT Charity exists to unlock the power of IT for good, through public
education, promoting the effectiveness and efficiency of charities, donating
funds and by providing access to technology professionals.

It helps registered charities and not for profit organisations aligned with its
purpose, who depend on external financial support and specialist skills, to
realise their IT initiatives.

The Charity supports digital projects that improve one or more of these areas:

Education
Enhancing opportunity for young people through more effective education.

Inclusion
By improving the quality of life for those who are disadvantaged, disabled
or socially excluded.

IT for charities
Helping charities and not for profits get the best out of IT.

Public understanding
Improving the public’s understanding of IT and its capabilities. 4
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A mutual relationship

As Chair of the Charity Board and Past Master of the WCIT, Dr Stefan Fafinski explains
how the Livery and Charity are interconnected.

One of the most frequently asked questions | get from members is how the Charity works alongside the
WCIT Livery. To the outside world, the WCIT Livery and WCIT Charity look largely indistinguishable as the
fundraising and the ‘doing’ usually involve the same group of people — the members of the WCIT. The
distinction comes in the way in which the Charity is managed which is separate to, but closely aligned with,
the WCIT Livery. This is an essential division, in terms of good governance and very much in line with Charity
Commission published guidance for charities which are closely linked to non-charitable organisations. It is
also a model commonly used by other Livery companies. This setup allows the Charity to enjoy the various
tax and other benefits that come with charitable status.

In actual fact, the Charity and the Livery are two separate legal entities. The Livery is constituted by Royal
Charter, and governed by the Court of Assistants, chaired by the Master, while the Charity is a company
limited by guarantee with separate governing documents, and run by a board of directors (trustees). In
that sense, then, they are entirely separate. However, the Royal Charter permitted the Livery to set up
a separate Charity. The Charity is chaired by a Past Master of the Livery and trustees are also WCIT
members, except for an external trustee from the Mercers’ company. The Chair of the Charity also sits on
the Livery Finance & General Purposes Committee with the Master and Wardens. The Clerk acts as CEO
of Livery and Charity. So there is a lot of overlap too.

The Charity is autonomous in its decision-making, although clearly recognises that it depends on the
Livery for its existence, and close and continued dialogue is essential, particularly when the Livery wants
to embark on The Next Big Thing (think the Hall or Hammersmith Academy). So, in short, the Charity is
separate enough from the Livery to meet the requirements of the regulator, but close enough that, to all
intents and purposes, we are seen externally as being pretty much the same thing.
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Our vision

At the end of 2021, the trustees reviewed the strategy of the Charity to ensure it remains
relevant and is operating to its full potential. As a result of some deep thinking and
debate, the trustees articulated an ambitious ten-year vision:

In 2032, the WCIT Charity will be one of the top 12 grant-making Livery charities.

To achieve this, they defined both one and three-year plans... s

WCIT Charity among the
top 12 grant-making Livery
/ charities
up to £15,000
awarded

Annual grants now
. totaling £250,000

By the end of 2022, the WCIT Charity will have...

¢ Awarded £150,000 of grants

e Awarded its first bursary

¢ Defined and reviewed their long-term relationships (formerly strategic partners)
¢ Increased the upper limit of medium-sized grants from £10,000 to £15,000

By 2025, the WCIT Charity will have...

¢ Increased grant-making capacity to £250,000 per annum

¢ Developed a clear value proposition to attract large funders

¢ Developed three long-standing partnerships with large donors
¢ Raised the Hall income to £100,000 per annum

¢ Reached an average grant award of £35,000

¢ Awarded bursaries to students of its associated schools

These are ambitious targets, so the Charity’s trustees commit to reviewing these goals
regularly and adjusting the plans accordingly. 6
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Grants overview

The WCIT Charity resumed grant-making in May 2021, following a year of suspension
because of the pandemic and uncertainty over the income from its endowment funds.

M M A

-. help for grants ~ 10,000 direct
. 20+ chmﬁ' awarded \ beneficiaries

In the eight months from May to December 2021, the WCIT Charity awarded 17 small grants. The
anticipated number of people set to benefit directly from these grants was around 10,000, with up to a
further 200,000 people predicted to benefit indirectly. Of the grants made, the majority were focussed on
education, and more than a third were focussed on improving the quality of life for disadvantaged, disabled

or socially excluded people.

Maln aredas funded 82 applications from April to December

with requests totalling £824,990

Inclusion 17 requests funded

Education

Average small grant awarded - £7,704
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Grants in detail

The WCIT Charity continued to support its strategic partners and major grantees while
also distributing small grants to a wide range of charities and not for profits.

Stmtegzc partners
AbilityNet £7,000
Sponsorship of the Tech4Good Awards.

Lifelites £5,000

Towards inclusive tech for children in hospices.

Hammersmith Academy £5,000
Enabling students to experience a Livery dinner, learn
about careers in IT and enhance their portfolio.

Lilian Baylis Technology School £5,000

Enabling students to experience a Livery dinner, learn
about careers in [T and enhance their portfolio.

Discretionary grants

BCS, The Chartered Institute for IT £550
Sponsorship of the BCS Lovelace Prize.

Small grants

Local Village Network £12,000
Power to Connect £9,995
4Sight Vision £9,784
Support SEND Kids £9,783

Restorative Justice for All International Institute £9,783

Community TechAid £9,783
TeenTech £9,783
Apps for Good £9,300
Clapton Common Boys Club £9,284
Yad Voezer Day Centre £9,000
Cyber Girls First £5,000
Oakleaf Enterprise £3,550
Sheffield Royal Society for the Blind £3,400
Watford Sheltered Workshop £3,000
Blind in Business £2,000

Committed major grants

Thames Reach £22,064
Funding for i-Reach, digital skills training for people
who are rough sleeping or in hostel accommodation.

Gresham College £11,250
Funding for a further three-year Professorship of IT
plus recruitment costs. Lectures are free online.

IT Award 2018

The final payment of £75,000 was made to CALM.

Many of the grants awarded were

to help address the increasing
digital divide in our society.

University I'T Awards

The WCIT Charity was pleased to support the
scheme in its seventh year. The awards were
created to recognise outstanding undergraduate
and postgraduate IT students within the UK and
£2,000 was awarded in prize money. 8
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What your donations mean

“On behalf of staff, volunteers, Trustees and our clients, thank
you to the WCIT for awarding us with a grant to support our
work with blind and sight impaired people.” 4Sight Vision

“On a personal note, | want to thank you and your generous
donors for helping me and RJ4All to materialise our vision.”
Theo Gavrielides, CEO of RJ4A

"Kids Space would like to extend a heartfelt thank you to
the WCIT for the generous donation towards our project.
Your grant has enabled disadvantaged and learning-disabled
children to gain access to IT programmes which were
previously inaccessible to them due to lack of funding.”

“Your grant means you understand how vitally important
digital literacy is for the future of our young people.”
Ahron Klein, Chair of Clapton Common Boys Club

“Thank you so much from all of us at the workshop for
delivering the amazing news. We’'re so excited and look
forward working in partnership with you to improve the IT
Skills of people with learning disabilities.” Yad Voezer Centre

“Thank you, thank you, thank you! This is such a boost for
us right now and means we can execute on the digitization of
the SEND law.” Support SEND Kids

“We were delighted to receive your support for our new
computer course. | would appreciate if you could pass on our
gratitude to your members.” Clapton Support and Advice

“On behalf of the Power to Connect board, thank you very
much for funding our Digital Skills Sessions in Wandsworth.”

“Thank you so much from all of us at Watford Sheltered
Workshop for delivering this amazing news.”

“We would be lost without your support. Thank you.”
Cyber Girls First

“Thank you so much for supporting our IT training. This is
wonderful news for us!” Oakleaf Enterprise

“Thank you so much for your support.”
Sheffield Royal Society for the Blind
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How our grants are made

Have you ever wondered about the mechanics behind the WCIT Charity’s grant-making
activities? We are about to reveal all...

In 2021, the WCIT Charity invested in a new grants management system to improve the efficiency of
its operations. The Blackbaud Grantmaking cloud-based software means that all applications are now
received online, and the subsequent workflow - from assessment through to potential funding, monitoring
and reporting - are managed on the system too. This technology was vital for the future of the Charity.

The Charitable Operations Committee (or ChOps, the grants committee) also receive and review shortlisted
applications on the system prior to their quarterly meetings, when they evaluate the final selection and
choose which organisations receive grants. This diagram shows the steps in the process and who is
responsible for what.

Sulbmit application wa Agrea 1o TRCS and Sart project and
_ onling portal reparting — Receive funding — provide agreed —
Appllcant requiremsents reports
3

Wsrsinsgeiatul Succedshal applicants
applicants notified reatified
- .

Rviidw applicaticns Propare manutes and Validute TECs, Ripview reporting for
Review application for for best aligrement 1o dgisicns of ChOps transher funding and | compliance and
ﬂhanty basic compliance eriberia — select - shaire news with prepare for
top 5-10 best fit Haotify applicants members commities

Coordinator

Chips members pre Chips meating: mm.ﬂm " u.:mﬂmw
riview and decide ) -
e applcations Lrant recigients objectives and optimal use of improvemnent and
e wilable funding at that time action
—_— ——
Who’s who

The WCIT Clerk is also the Charity CEO: Susan is supported by the Charity Coordinator Lindsay, who
deals with the administration of grants and day-to-day Charity operations, and by the Financial Controller
Rachel. Both Susan and Rachel are a shared resource with the WCIT Livery. Richard Pone is the Chair of
the Charitable Operations Committee. 10
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Impact: bridging the divide

The digital divide is a growing problem in our society and
no more so was it evident than during the pandemic. As
a result, the WCIT Charity funded many applications from
organisations wanting to tackle the issue in the heart of

their communities...

In West Sussex, 4Sight Vision
received a grant to fund its
accessible technology service for
adults and children who are blind
or sight-impaired. During the first
four months of their project they
had already helped nearly 50
people do such things as access
the talking book service using
smart speakers, learning to use
Orcam Read and screen readers,
and reconnecting with content
from the BBC on their smart
speakers. 4Sight Vision has also
hosted a virtual technology group
for more than a dozen clients,
which has improved their social
connections while also teaching
them about the different tech
options available to them.

Speaking about the service,
one client remarked: “Since our
last contact, | have been able to
dictate a few emails to my friends
and although | have still a long
way to go, | feel blessed that |
have someone there who can
help lift me up when needed.”

Confidence plays a big part in
whether someone makes use
of the available technology, and
4Sight Vision knows that with a
small amount of encouragement
from an accessible technology
specialist, clients feel able to give
the technology a go.

Taking a slightly different approach
for its clients, Sheffield Royal
Society for the Blind wanted
to pilot a ‘try before you buy’
scheme to encourage people to
start using accessible tech. Their
grant allowed them to provide
low-vision friendly tablets and
phones on a trial basis so their
clients could make an informed
decision about what may work
for them.

“I am very proud
of what we have
achieved over the
last few months
and | hope that you
and your generous
donors feel the
same.??

Dr Theo
Gavrielides,
Founder and
Director of RJ4A
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IT skills are becoming increasingly necessary to get through life, and people with learning
disabilities typically need extra support with acquiring these skills. The WCIT Charity
chose to support two organisations involved in this work in Hertfordshire and London...

Both Watford Sheltered Workshop and the Yad Voezer
Day Centre were awarded grants to provide basic IT
training to their clients, including online safety skills. Here,
Yad Voezer reports on its Exceed-IT project.

“The project started in October and 12 people with learning
disabilities have participated on a weekly basis since. The
group began with computer basics, so for the first four weeks
they learnt how to turn on the computer, open and close
programs, view pictures, create and save files, and search
the internet — the real basics. Their IT and computer skills
were absolutely zero, so it turned out to be a real learning
curve for them. They know how to use their favourite apps
on atablet, but learning how to use a computer with a screen
and keyboard was really exciting for them: they felt like
mature and capable adults and were euphoric. Once they felt
comfortable with the computer, we started with the Microsoft
Office Word programme. This took longer than expected — 20
weeks instead of the expected 15 — but they now know how
to create, save and print a document, insert photos, create
tables and columns, customise the font, align text and insert
watermarks. They really surpassed all our expectations, and
their enthusiasm and ambition is really helping them. They
are so eager to learn that they really apply themselves and
work hard to understand and remember everything. In a
recent Word test they all scored above 80%, which is an
incredible score for people with learning disabilities. They are
now learning Excel and are so excited that their knowledge
is expanding. One of our clients is a young man with Down’s
Syndrome who lives in a care home. He regularly sends
letters to his parents, but since starting the Exceed-IT
project he has started typing and printing his letters, rather
than writing them. He was so proud of his achievements,
as were his parents too when they received the letter.”

Power to Connect is a relatively new
organisation which formed in response
to the digital exclusion of young
people during the Covid-19 pandemic.
However, with many families receiving
their first ever device from Power to
Connect during this time, it was often
reported that they didn’t feel confident
using it. With funding via the WCIT
Charity from one member’s generous
donation, Power to Connect began
offering digital skills sessions to parents
who wanted to support their children
in using their devices for school and
homework. This extra support has
not only helped the children stay
safe online, but has improved their
educational outcomes and improved
the quality of life for disadvantaged
families in Wandsworth.

The organisation is now looking to
scale up its operations with more
training sessions, more topics and
more venues, and is working with
iIDEA.org to help develop their digital
and employability skills online for free.
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Impact: support for new starters

Winners of the 2021 Closing the Digital Divide Levelling Up Award, Community TechAid
gathers donated laptops, tablets and smartphones to distribute to the local community
in and around Lambeth. However, it soon realised having an internet-enabled device is

useless unless a person knows how to use it...

“At Community TechAid, our Device Quickstart Support
has now been running for four months. It has become a
vital part of our work, and has enabled us to support our
recipients with one-to-one coaching and guidance. Thanks
to funding from the WCIT, we have been able to stay in our
workspace to host sessions and continue to help those in
our community experiencing digital exclusion. Confidence in
using a device has been a major barrier for many of those
that we work with, but now we are able to offer skills building
guided by the user and give people the skills and confidence
they need to start using their new device. We are excited to
continue the project and learn more about our community’s
digital inclusion needs, and are hoping to expand so that
we can run these sessions in other community spaces with
more people.”

¢ o very grateful for

the help | received from
Stephanie and Cat at
Community TechAld.

Thanks so much for the help,
| can't walt to start

using my computer??
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Open Age is a well-established charity which is
celebrating 25 years of championing an active lifestyle
for older people across Kensington and Chelsea,
Westminster, Hammersmith and Fulham.

At the start of lockdown, they placed 8,000 calls to
members, and during Covid they transformed the
delivery of activities from almost entirely in-person
sessions to operating remotely. In 2020-2021,
over 4,300 activities took place, including physical
activities, creative and cultural talks and work skKills.

However, the organisation recognised that its IT
systems were not fit for purpose for a growing charity.
So CEO lain Cassidy contacted the Projects and
Pro Bono (P&P) Panel to request a ‘critical friend’ in
reviewing the proposal for a future IT platform that
had been provided by an IT consultant. Liveryman Liz
Thrussell accepted the request, and she was asked
to take a view and make a broad recommendation
as to the next steps for the design and delivery stage
of the project. She also advised on the procurement
process and provided a process and templates to
assist with the selection of an IT provider. As a result
of this expert guidance, Open Age went on to choose
Civi CRM, an open-source database, and has now
completed the first phase of the project, ready to start
on phase two.

A critical frzend

The probono workthatmembers
carry out often goes unnoticed,
but it is estimated that about 600
hours of advice and assistance
takes place every year. Here,

‘ Liveryman Liz Thrussell shares

i

4 her experience...

The project will enable Open Age to grow their on-
line offer to reach a wider audience and provide a
streamlined online registration, booking service and
chat forum. It will also improve efficiencies for staff and
volunteers to help cope with the growth in services
and importantly will provide better management
information and statistics for reporting and monitoring.

Commenting on the pro bono input, lain said: “The
support from WCIT was really helpful. The project was
a big investment for us so to have help in running a
professional tender process offered reassurance that
we were getting the best value. Then having a critical
friend to sense check the technical aspects with really
put my mind at ease that we were going in the right
direction.”

Liveryman Gary Bilkus is Chair of the P&P Panel, which
provides IT support and workshops for charities, not
for profits and other Livery Companies. Similarly, the
Arts Panel and Homelessness Panel provide specialist
support for the charities in their fields. The P&P Panel
receives requests for help from organisations, which
are then shared with panel members in the hope that
someone has the relevant skills and time required to
offer their assistance. Volunteers also often buddy up
to provide a broader range of expertise.

Interested in volunteering? Click to find out more.
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Impact: the possibilities of IT

Education is as much about learning how to use IT as it is discovering the possibilities
that the IT industry presents to today’s young people, as these two projects highlight.

Kids Space recognised a need to support educationally challenged young people from disadvantaged
backgrounds in Hackney and Haringey, in particular giving them the chance to learn IT skills while eating
supper in the company of like-minded peers and receiving school work help from trained mentors.

With their grant from the WCIT Charity, they were able to buy ten new
computers with advanced software and programming designed to
encourage learning disabled children to succeed, and the feedback
from parents and students alike has been really positive: parents have
been extremely grateful for their children to be afforded the opportunity
to develop their computer skills and explore previously inaccessible
opportunities. The ability to explore and learn at their own pace was
also reported to have had major benefit on the children’s mental welfare. |

As Mrs Khan, mum to 14-year-old Aleesha, said: “We never had much money at home, but since Aleesha
was diagnosed with a learning disability all our resources have gone towards helping her. We unfortunately
cannot afford to provide her with specialised IT lessons, so when we heard that Kids Space was providing
their after-school club computers with specialised software, we immediately registered Aleesha to the
programme. She has been enjoying learning IT immensely and her confidence has been boosted by feeling

’

she can learn how to use a computer ‘just like the other girls’.
_—— e e e —————=

Half the UK’s population are women, but the proportion of women in the IT/coding and cyber workforce is
only about 12%. This is why Cyber Girls First holds events at universities and corporate offices so that
girls aged 11-14 are given insights into the careers open to them in the hope that they choose to study a
GCSE in computer science.

With Covid restrictions eased, Cyber Girls First was able to host the first of its in-person events for two
years, with funding from the WCIT Charity paying for the hire of Blackpool’s Winter Gardens and a hot
lunch for the students. During the day, participants heard from leading women who were enjoying careers
in cyber security and from GCHQ about the importance of computer science qualifications. They were
also introduced to the Launch Your Career platform, which uses virtual reality to give rich and immersive
careers guidance and insights.

—

p

v

H q - |"__ "
B -_______;.
R

- -

g



WCIT CHARITY ANNUAL REVIEW 2021

IT for charities

At least a quarter of the grant requests which come through to the WCIT Charity are for
organisations’ own hardware or software: things such as a new CRM, a website rede-
sign or simply new PCs. As such, the Charitable Operations Committee tries to select
charities which make more innovative use of IT which will have a wider benefit...

Due to the impact of lockdown on mental health, families with children who have special educational needs and
disabilities (SEND) have an even greater battle on their hands in navigating the Educational, Health & Care Plan
(EHCP) process. The EHCP is a legal agreement that provides extra care for vulnerable children.

Parents with SEND children are already overloaded with extra demands, so facing the journey through the EHCP
process can be overwhelming. The newly created Support SEND Kids charity brings families together with SEND
lawyers and professionals to improve outcomes and lighten their load.

To assist them in their work, the WCIT Charity funded an EHCP Roadmap for Parents developed by Support SEND
Kids. This gives parents a better understanding of the priorities at each step and links to in-depth support across
a range of charities, government bodies and legal best practice. The prototype Roadmap is now accessible on the
Adobe XD platform, accessed from the Support SEND Kids website. The next step will be to analyse user feedback;
an interactive version will then be developed to hold user data such as checklists and appointment reminders, a
hub from which to run the EHCP process.

MICROSITE (BETA)

EHC HEEDS ASSESSMENT EHC HEEDS ASSESSMENT

EHC needs assessment
EHCP
roadmap |pimermswess | | St

Be heard Be cle.

YES

Aulvioe

FIRST COMNCERNS

M 5 nent request rejected
How to apply
EHC NEEDS ASSESSMENT
Dieadline You should get a response within &
EHC PLAN Parent apolying as a parent () \-?:-..I' D:n.-.:: :l.l.j :ri'\-l"] wia ; y charities can heip. Liseful links
sl -~ SEND K id: h
School applying thia school ﬂ LE‘ o FTE ¥ ,rl_ “IT.MDI
EHEF IN ACTION Appeal
Furve the right 1o appeal
EHCP FOR TRANSITIONS Maddy Ma-nonsense Guide te SEN Law
H Shared by Support SEND Kids, gives
familhes access 1o the same
nformation as tribural & appeal
jpudges. Search Hoddy Gulde
HELP WITH APPEAL
- < BACK TO
ﬁ-‘ Support SEHD kids < BALK ﬁ HEXT > < BALK ﬁ HEXT > < BACK ﬁ HEXT =
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Impact: work-ready training

The Charitable Operations Committee is often restricted by its budget. But when
committee members saw these two applications in the last quarter of 2021 (when that
year’s funds had nearly run out), they were still keen to support the organisations with a
partial grant, as they were impressed by their innovative projects...

The staff at Mer-IT understand that the huge cost
of running hands-on technology courses makes
different points of entry into tech careers a real
challenge: it excludes those who are financially
disadvantaged or have not had the right start or
support in life. In order to address this digital divide
and provide practical experience to students, the
organisation has developed a model of training,
repair and real-world practice.

BUILD YDUR DWN COMPUTER RND kEEP IT FOR FREE
Location: Beethoven Centre.
hird Avenue. Queens Park
Landon, W10 4JL

Upgrade and moddy computers

Ireebleshoot and repair techsology
Understand how computers work

anced conligeration

Man-Fri
20'"-24"Jun
11:30

4:30
re tartd)

For prople aged 18+
Work experience

placement as an IT
Technician included!

$
LS ey

To enrol contact
enrol@mer-it.org
02074 157085

Funding from the WCIT contributed to a five-day
hardware and software fundamentals course, plus
four weeks of work experience in hardware repair
and refurbishment, different operating systems, data
wiping and data security. This experience enables
students to learn what to do next - Mer-It works
closely with Islington DWP and organisations such
as Computer Aid International in order to provide
appropriate job opportunities.

Each student will repair a minimum of ten
computers, which are later donated to members
of the community through referrals from the council

and organisations such as the Single Homeless
Project and The Refugee Council. As a result, at
least 48 families will receive a computer thanks to
this training.

The Resume Foundation received £5,000 from the
WCIT Charity to partially fund the hardware required
to deliver a series of digital bootcamps across the
West Midlands. The bootcamps had been designed
to cover four key areas within the digital sector that
local businesses said were not covered by existing
providers — namely cyber security, data science,
digital marketing and UX/UI.

The organisation worked with their consortium
partner Coventry University to deliver expert tuition to
marginalised groups including the BAME community,
refugees, women and carers, with between 20 and
30 people enrolling on each course. They had high
levels of engagement and are now working with a
range of digital-sector employers who are interested
in hiring the trained and motivated candidates.

This was a substantial pilot project which the Resume
Foundation hopes to learn from and improve, in
order to deliver similar projects across the UK. A
key element of the funding was to provide laptops,
monitors and keyboards so that participants would
face fewer barriers to accessing digital work. This
should also help to balance the market by giving
opportunities to people who do not already have the
resources they need to progress in this industry. As
one participant said: “Thank you for providing me
with the laptop, it helped me to do my data science
course. Without it, it would be just impossible. |
appreciate your help and | am very grateful.” 17
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Impact: back to basics

One of the largest areas that the WCIT Charity funded last year was education, which
often overlaps with digital inclusion. Ensuring both young people and adults have
access to IT and are able to use it safely and effectively is critical in ensuring nobody is

left behind or disadvantaged.

Oakleaf Enterprise provides a wide range of
vocational training and wider support to adults
in Surrey experiencing any mental health illness,
aiming to assist them back into the workplace
whenever possible. It used a grant from the WCIT
Charity to purchase a screen and projector so it
could deliver its work-related IT training and well-
being activities both in-person and online. It also
purchased subscriptions to the ITQ qualifications
which their clients work towards.

CD, a client who joined Oakleaf following a period
of ill-health and unemployment, was delighted
to update her IT skills and did very well, securing
ITQ Levels 1 and 2. Straight after completing her
exams, she moved into a full-time post as a dental
receptionist, making use of the IT skills she had
obtained and benefitting hugely from the increase in
confidence and improved well-being which she had
achieved while attending Oakleaf.

When Clapton Advice and Support researched
why there were still so many poor families struggling
to make ends meet in the Orthodox Jewish
community of Hackney and Haringey, they learnt
that family breadwinners lacked the necessary
skills, knowledge and qualifications to have well-
paid jobs - 89% of the adults they served were still
earning the minimum wage despite being years

into their employment. A key barrier to advancing
was their inability to use a computer well or at all,
but residents also had trouble finding culturally
appropriate courses locally. This meant online
courses were the only option — and these were
usually cost-prohibitive.

Hackney and Haringey are among
the top five most deprived
boroughsin London

In response to this,
Clapton Support and
Advice was funded by
the WCIT Charitytorun
cost-free  computer
training courses
to disadvantaged
individuals aged 18-
28 among the Jewish
community, who, due
to lack of skills and
qualifications, are on a
very low income and struggling to make ends meet.
By teaching them how to make technology work for
them in multiple ways, the project hopes to open up
many new sustainable employment opportunities
for them. Several courses will be offered including
the basic course that will be geared towards those
who have very few, if any, computer skills and wish
to gain fundamental digital skills. The other courses
will focus on the development of more specialised
computer skills required for a range of better paid
jobs.

On joining one of the basic computer training
courses, one client said: “l have started feeling
more confident and secure after starting the basic
computer course because | know | can now access
my bank account, GP practice, online shopping and
much more — | no longer need to rely on my son to
do this for me.” 18
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A big thank you from us...

The WCIT Charity and its beneficiaries are particularly grateful to all members who pledge regular donations
through the Continuous Committed Giving scheme. Having this predictable income stream really helps
the trustees and staff plan the Charity’s grant-making activities. The Charity is also thankful for all the
ad-hoc donations it receives (many as a result of members attending virtual events last year).

The energy and enthusiasm of the WCIT Livery’s Panels, and all of the members who provide pro bono
expertise and support, is also highly valued. These activities set us apart from the more traditional Livery
Company charities and allow us to offer a broader range of support to other charitable organisations.

Of course receiving a legacy is a bitter-sweet gift, but one for which the Charity is always thankful. Last
year, the sad passing of Mike Warburg meant the Charity received an amazing donation of £500,000.

There are many ways you can donate to the WCIT Charity - some at absolutely no cost to you!
Simply click on the icons to find out more...
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The WCIT Charity

39a Bartholomew Close
London, EC1A 7JN

020 7600 1992
charity@wcit.org.uk
wcitcharity.org.uk

The Information Technologists Company was
granted Livery status in 1992, becoming the
100th Livery Company of the City of London.

The Information Technologists Charity was
founded in 1986 when the Company was still
only a Guild. The Charity, with its own board of
trustees, is independent of the Company, but is
closely associated with it.

The Worshipful Company of Information
Technologists Charity

Registered Charity No.1113488

Company Limited by Guarantee
Registered in England and Wales

No. 05697763

Registered office: 39a Bartholomew Close,
London, EC1A 7JN
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