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2025 saw a year of steady progress for the WCIT Charity. The rising number of applications for help we received
highlights the difficult funding environment in which UK charities find themselves. Whilst we received 544
applications in 2025, we disbursed just nine grants; you can read about the impact of some of these in this Report.

The WCIT Charity continues its distinctive offer, powered not only by the financial generosity of its donors, but
also the time and talent of its amazing volunteers (almost all WCIT members). We are able to help some applicants
solely with volunteer time and advice, while our financial grants are often accompanied by the expertise of a
volunteer. The organisations which we help are typically facing their particular IT challenge for the first time; our
volunteers will likely have managed similar situations before, thereby reducing risk and improving outcomes.

Our balance sheet is in sufficiently good health to permit us to continue with the ongoing maintenance of our Hall.
The Hall is at the heart of our donor and volunteer network and is thus a key enabler of our fundraising programme.
We also use the Hall to facilitate some of the Charity’s work, for example our external convening activities.

Thinking about our revenue, we continue to be generously supported by our donors (mainly WCIT members). Our
total income is not, however, growing; we will continue to work on broadening our donor base with the aim of
growing income again, at least ahead of inflation.

Now fully under the leadership of Paul Excell, Al4C is going from strength to strength. The network includes more
than 80 charities, joining to share their expertise with each other in the vital, fast-changing area of Al. Lessons
learned from real-world experience have included not only best-practice positive examples, but also cautionary
‘best avoided’ recommendations.

We continued to develop our long-term relationships, including with Lilian Baylis Technology School, Hammersmith
Academy and Gresham College. We also made our second PhD bursary award, this time to Jonathan Goulding.

The results reported here were delivered under the leadership of my predecessor, Dr Stefan Fafinski. On behalf of
the Charity, | would like to thank Stef for his expert mentorship in recent years. He leaves an organisation with strong
purpose, clear processes and (as | hope you'll agree) another year of significant social impact. | must also thank the
whole team which make this Charity work; the Clerk and her team, trustees, donors and volunteers; all of them share
a passion and commitment to our objectives. Marking another particularly significant change, may | highlight the
stepping down of Richard Pone as chair of our grants committee? Working with Lindsay Wratten (Charity Coordinator),
Richard transformed the machinery underpinning our grant-making; my thanks to him for his hard work and steady
guidance. He is succeeded by Peter Cordery, who | am sure will continue to evolve this critical work.

With our team, | look forward to building on the 2025 results in this report into the coming years.

Gary Moore
Chair of Trustees
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Why our funding matters

Millions remain digitally excluded
Eight million people in the UK lack essential digital skills or access to devices and connectivity

The charity sector is constrained
Many smaller charities lack the digital tools and skills to meet the growing demand for their services

Skills stagnation is a national risk
Progress on digital skills has stalled, with many adults unable to complete basic online tasks

Inequality is widening
Digital exclusion disproportionately affects the already disadvantaged

Affordability is a growing barrier
Rising costs mean many households are cutting back on broadband or mobile data

How our members’ support is making a differe

Evidence across multiple studies shows that targeted digital interventions deliver high impact.
As a specialist tech funder, we address the gaps others cannot, by:

Catalysing innovation
We fund new, scalable digital solutions

Maximising impact with targeted grants
Small, strategic investments can unlock high social return

Strengthening the charity ecosystem
We enable organisations to adopt and pilot technology that improves outcomes

Focusing on inclusion and accessibility
We prioritise those most at risk of being left behind

Driving sustainable change
We support solutions designed for replication, scale and long-term benefit

Offering members’ expertise alongside our grants

This ‘funding plus’ model amplifies our impact

Key sources: Connection Project; Lloyds Bank Consumer Digital Index 2025; Good Things Foundation - A minimum digital living standard for UK households in 2025; Ofcom Online
Nation 2025; Prince’s Trust - Decoding the digital skills gap; Age UK; Royal Society - Disability Technology; Charity Digital Skills Report 2025.


https://www.connectionproject.co.uk/insights/misconnected-march-2026
https://www.lloydsbankinggroup.com/media/consumer-digital-index.html
https://www.goodthingsfoundation.org/policy-and-research/research-and-evidence/research-2025/mdls-briefing-paper
https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/online-research/online-nation/2025/online-nations-report-2025.pdf?v=409837
https://www.kingstrust.org.uk/about-us/news-views/decoding-digital-skills-gap-report
https://www.ageuk.org.uk/siteassets/documents/reports-and-publications/reports-and-briefings/active-communities/internet-use-statistics-july-2025-1.pdf
https://royalsociety.org/-/media/policy/projects/disability-technology/disability-technology-report.pdf
https://charitydigitalskills.co.uk/wp-content/uploads/2025/07/Charity-Digital-Skills-Report-2025.pdf

WCIT CHARITY ANNUAL REVIEW 2025

The year in summary
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Yet demand far exceeded our capacity
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Grants in detail

Small grants

Digital Poverty Alliance £9,650

A wraparound digital inclusion project for young people
in Westminster.

member-supported

First Star Scholars £8,970

Supporting young people from care and disadvantaged
backgrounds to progress to higher education.

Vital Xposure £3,908

The creation of an accessible website for inclusive
theatre-making resources.

Creative Active Lives £15,000

An interactive digital tool for supporting the mental
health of neurodivergent and traumatised children.

Refugee Action Kingston £11,681

“Irain the trainer’ teaching in conjunction with Code Your
Future to create a team of digital buddies.

Saltmine Trust £5,000

A production for primary school pupils based on online
safety, followed by workshops to discuss the topic more.

Day One £5,000

Supporting school leavers interested in a tech career to
be ‘apprenticeship ready’.

member-supported

FLISS (Female Leaders in STEM Subjects) £5,500

The development of a new mentorship platform so the
organisation can expand its reach.

Member-supported

Long-term relationships

Lilian Baylis Technology School £20,400

The creation of a fit-for-purpose computer suite.

Gresham College £7,800
Funding of a three-year Professorship of IT.
WCIT Bursary in Tech
Jonathan Goulding £5,000

To support PhD research into tinnitus diagnosis. Plus
discretionary grants of £/65 to support three other
bursary candidates on the WCIT Journeyman scheme.

O
Seed funding

WCIT Livery Financial Services Tech Panel £8,500

To create the IT Pathways website and social media
content.

Many members are involved in charitable activities beyond the WCIT, and from time to time the charitable

organisations with which they are associated may wish to apply for funding. Such applications are
welcomed, although limited funds mean not every request will be successful.
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“Digital Access is how a
prerequisite for learning,
career development, social
contact and so much more
that is essential to a young
person’s well-being.”

Nominet Digital Youth Index
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Raising aspirations with tech

When First Star Scholars requested £8,970 to invest in

laptops, it vva; fqr a very specific purpose. AThe laptops “When | joined, | didn’t think

would be distributed to 30 care-experienced and )

disadvantaged young people to enable them to join a someone like me got to go to
University Aspiration Project on which they would be university. Now | want to become
supported in accessing higher education. As well as the the person | needed when | was
crucial aspect of allowing them to study effectively with »

the digital tools now so necessary for school life, they younger.

were also able to join virtual enrichment sessions. The

wider projectincluded mentorship, exposure to university Ava; who stayed in seven different foster
life and structured workshops which were all designed homes during secondary school

to foster resilience, confidence and aspirations.

The short-term impact was evident, as the young people
were instantly more engaged with their studies. Longer
term, the participants were more likely to consider and
pursue higher education, while the project has also
informed regional best practice for digital inclusion in
care settings.

Key outcomes of the project

® Students’ pass rate of grade four or higher in GCSE English - 79%
® Students progressing to higher education - 50%

® Students progressing to training or employment - 45%

These results sit on top of improved confidence, attendance,
study habits and a stronger sense of belonging.

INSIGHT
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Creating pathways to employment

A new digital platform designed to support neurodivergent young people into employment has been successfully
developed thanks to a grant from the WCIT Charity.

The Mason Foundation is perhaps best known for its Community Mile initiative, but its focus more broadly is on
tackling inequalities and improving lives. As part of that work, they wanted to develop online resources to support
their successful in-person Propel programme, which would allow the organisation to scale its impact nationwide.

Through the new Propel Pathways project, the organisation has created an innovative digital platform that offers
interactive workshops, CV-building resources, vocational profiling and job opportunities with inclusive employers.
Early feedback from parents, teachers and users has been strongly positive, particularly around accessibility and
ease of use.

Developed entirely using Al tools, the platform is positioned as a potential model for future digital delivery in the
charity sector, with a robust, scalable infrastructure and a full suite of employment support resources adapted from
the organisation’s face-to-face programmes. In the spirit of charity collaboration, they will share these learnings
more broadly with the WCIT Charity’s Al4C community.

Reflecting on the project, staff at the Mason Foundation believe that Propel Pathways has laid a strong foundation for
future impact. They are now working hard to maximise platform engagement with schools, local authorities, parents
and SEND networks. As they said, “None of this would exist without the WCIT Charity. Thank you for believing that
every young person deserves access to the right support, regardless of their background or budget.”

Key outcomes of the project
® Multimedia learning resources
® Virtual CV and application support

® Job listings from inclusive employers
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Holistic help for City's youth

Westminster may not seem like a geographic area of need, but it has areas of severe deprivation where some 30%
children live in poverty. That's why the Digital Poverty Alliance wanted to launch a new phase of its Tech4Youth
programme in the borough, especially as it would complement a new OpenRoaming Network that provided free
Wi-Fi in public libraries, Housing Offices, markets, recreation grounds and community hubs.

Through the initiative supported by the WCIT Charity, 50 refurbished laptops were distributed to young people
aged 11-19 who previously lacked reliable access to a suitable device for learning and everyday use.

For many recipients this was their first personal computer. It
enabled them to complete their homework independently,

access online learning resources and build essential digital In a world built around

skills. Alongside the device distribution, Digital Poverty digital access, the absence of
a suitable device quietly

Alliance delivered two engaging workshops focused on

digital confidence, media literacy and emerging technologies ) )
such as Al shapes what is possible,

While the need for digital support in Westminster remains and what is not.

high, the project has made a meaningful difference by
equipping young people and their families with the tools and
skills needed to thrive in an increasingly digital world.

As Elizabeth Anderson, CEO of Digital Poverty Alliance, remarked: “A device on its own will not solve everything, but
it is often the first step towards choice, independence, and access.”

Key outcomes of the project

® The laptops were helpful in preparing for GCSEs and A-Levels

® The laptops provided additional learning support

® The laptops also provided additional support to the wider household
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EdTech changes outcomes

Thanks to a grant from the WCIT Charity, Dallaglio RugbyWorks delivered over 100 digital skills sessions across six
Pupil Referral Units in 2025, helping 72 young people to understand and better navigate the online world.

Over the course of 38 weeks, participants gained practical skills in Microsoft Office, Al tools, online safety and
creative platforms such as Canva. Many of the young people also managed to earn AQA accreditations, which was
often their first qualification since leaving mainstream education.

As well as building skills, the project also built belief in the young people taking part. With nearly all participants
experiencing exclusion and low confidence - and typically having limited access to tech - they were supported
through tailored sessions, one-to-one mentoring and RugbyWorks™ own innovative Player Profiles app to strengthen
their employability and learn to use tech for good.

For one participant, this led to enrolling in a Level 2 IT course and for another, they overcame a significant emotional
hurdle, having previously only known the online world as a place of bullying and algorithm-driven negativity. That
young person has now learnt how to cultivate a positive online space and connect with digital communities that fuel
his passion of becoming a baker!

The project highlighted the fact that
young people are often frequent users
of digital tools, but not always skilled
ones. To explore technology safely
they need structured

support, relatable challenges, and a
trusted space.

-
I
O
)
Z
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“As every aspect of life — from
health care to job seeking
— moves online, digital
connectivity is a daily necessity,
not a luxury”

Institute of Development
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Trusted support for seniors

We all know how difficult it can be navigating the
online world, especially for the more vulnerable in our
communities. The increased threat of being scammed
can prevent many people from using technology, even
for the most straightforward tasks. This worry can be
particularly great for the older generation, which is why
WCIT Senior Warden Paul Finch wanted to establish a
new digital support organisation for his local community
in Suffolk.

A grant from the WCIT Charity allowed the newly
established Community Tech Hub to expand two
important initiatives: its weekly drop-in sessions at a
local shop in Grundisburgh, and the purchase of AV
equipment to record and publish workshop content.
Both have played a key role in increasing visibility
and engagement of the organisation, which has made
significant progress in establishing a trusted ecosystem
of education, guidance, and hands-on support.

The quarterly workshops on online safety are

professionally filmed and uploaded to a members-only
area of the website, allowing individuals to catch up at
their own pace, while classroom-style training is given
on specific topics. Community Tech Hub also hosts an
expanding library of resources on its website, as well as
tech support sessions that include both in-home

assistance and a fortnightly ‘tech surgery’. It has even
introduced a ‘device MOT’ service.

As a membership club, it offers a safe and supportive
space for ongoing help, and subsidies are provided for
those who need them the most.

As a new organisation it certainly hit the ground
running: from December 2024 to November 2025, the
project supported 45 drop-in sessions and delivered
around 170 hours of direct assistance to more than 100
residents who were struggling with everything from
photo management and Bluetooth connectivity to email
security concerns and account recovery.

Most individuals’ challenges stemmed
not from hacking, but from a lack of
confidence. Personal one-to-one support
delivered by trusted individuals
therefore remained the most

effective approach for keeping

this community safe.

-
I
O
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Members make a difference

The impact of the Pro Bono Panel’s work often goes under the radar, but behind the scenes dozens of members
donate their time and knowledge to help grassroots charities resolve their tech challenges. Here we highlight just
a few of the projects that were completed in 2025...

Reach Inclusive Arts — assistance with defining an IT strategy, which included their deaf beneficiaries.

Tessa Jowel Brain Cancer Mission — guidance on publishing open-source data and the potential use of Al in
curating databases.

Contemporary Glass Society — advice and action plan for addressing its website issues.

Goodwin Development Trust — helped halve their costs after advising to use different suppliers for different
systems.

Global Returns Project — assistance in setting up Apple Mac laptops and data privacy protection for staff.
AbilityNet — guidance on the change to Microsoft licensing rules for not-for-profits.

Staying Put — helped improve service levels and reporting with their outsourced IT support, whilst restructuring
the governance of the relationship.

Vocal Advocacy — guidance on a suitable drive or network for staff to share documents on.

Get involved! “It really made a difference to our tiny
The Pro Bono Panel is always keen organisation, and in no small part that was
to hear from members who can help down to the support we had from the WCIT.”
- no commitment necessary. To learn Jeni Burchell,
more or register your interest, email Reach Inclusive Arts

gary.bilkus@member.wcit.org.uk



mailto:gary.bilkus%40member.wcit.org.uk?subject=
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New Professor of IT

In the summer of 2025, Gresham College announced the appointment of Matt Jones as the fourth IT Livery Company
Professor of IT. He followed a blazing trail set by Victoria Baines and before her, Richard Harvey and Martyn Thomas.
The professorship was established in 2015 and is sponsored by the WCIT Charity.

Professor Jones will continue Gresham’s 425-year-old tradition of delivering free lectures aimed at the public within
the City of London and beyond. The College live streams lectures online and delivers them to physical audiences
in London, plus there are thousands of past lectures freely available on the college’s website.

In his first series, Al as your overlord: assimilation, acceptance or resistance?, Professor Jones explored the
challenges and possibilities Al presents, by blending computer science, psychology, sociology and history.

To watch past and future lectures, visit the Gresham College website: www.gresham.ac.uk/watch-now


https://www.gresham.ac.uk/watch-now/series/ai-overlord
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New tech careers website

In 2025, the WCIT Charity supported a brand new initiative, by seed funding the launch of a
new careers resource.

The IT Pathfinder Project is a free careers resource developed by the Worshipful Company of Information
Technologists Livery for the tech sector. The site helps young people, career changers, and those not in education,
employment or training explore opportunities in information technology.

Created through the work of the Financial
Services Technology Panel, the project
addresses a critical need: raising awareness of
the diversity of roles and skills in technology. The
project has initially focused on FinTech careers.
However, it is expected to expand to include
additional industries over time, with involvement
from other WCIT Panels.

The website was developed in partnership
with YouPress, an organisation that empowers
young people aged 16-25, so it aligned closely
with the Pathfinder project’s mission. Following
the website launch in October, a social media
campaign was then launched to drive awareness
of and engagement with the site.

IT Pathfinder has been developed with multiple
features.

« A career quiz: Matches individual strengths to specific role types (problem-solver, communicator, designer,
builder, strategist).

« Multiple pathways: The site demonstrates that university is not the only route, by highlighting apprenticeships,
direct-entry roles and training programmes.

« Real success stories: Case studies and testimonials from professionals (including WCIT Journeymen) help share
career journeys and what is valued most about the work.

« Mobile-optimised design: It delivers an enhanced smartphone experience with simple navigation and
approachable language.

Careers advisors and educators can integrate IT Pathfinder into their toolkit by sharing the site directly, incorporating
the quiz into sessions, using success stories to illustrate non-traditional career routes, and signposting it alongside
existing apprenticeship and training opportunities - particularly for those

interested in starting IT careers without formal qualifications.

The project has been created and supported by WCIT Members Julia
Condon, Alex Wolcough, Daniel Cooke, Martin Bellamy and Brian Skelton.



https://www.itpathfinder.org.uk
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While not a disease orillness, tinnitus can be a frustrating,
often distressing condition that affects around 1 in 7
adults in the UK, according to Tinnitus UK.

Diagnosing it can be challenging because it relies on
what patients say they feel, which can be subjective and
inconsistent. Getting an accurate diagnosis, however,
can lead to more effective treatments and coping
strategies.

This is what PhD researcher Jonathan Goulding hopes
to address with his work combining biology, Al and
software engineering — he aims to create a faster, more
accurate way to diagnose tinnitus without expensive or
invasive tests.

His project focuses on an RNA-binding protein called
AGO2, which is linked to how severe tinnitus can be.
Special molecules called aptamers are being designed
that can stick to this protein: they are like tiny, custom-
made keys that fit into a specific lock.

To create these aptamers, computer simulations and lab
experiments are used to:

- Generate thousands of possible aptamer designs

« Predict which ones are most likely to work, based on
their shape and energy

- Simulate how well they stick to the AGO2 protein

Those that give the best results are tested in the lab
with simulated and real saliva. Once the best options
have been identified, these will be tested using a simple
bioassay method that could eventually be used with

saliva samples, leading to a quick and reliable way to
diagnose tinnitus.

Behind the lab work, Al and parallel computing will
be used to handle the huge amounts of data quickly
and efficiently. In the future, the system could also
be used to find aptamers for any other condition
that is linked to an RNA-binding protein expression.

Jonathan said “The generous £5,000 grant from the WCIT
Charity will make a significant impact by enabling me to
buy materials for the laboratory part of the project. Beyond
the financial support, the WCIT’s network and platform
will provide invaluable opportunities for connection,
mentorship and presenting my work to an influential and
engaged community. I'm incredible grateful for both the

funding and the broader support that the WCIT will offer”
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Following a five-year stint as Chair of the Charitable Operations Committee, Richard Pone
reflected on his tenure.

As Information Technologists we can be forgiven for our bias towards technical solutions and data driven analysis.
But the story of the Charitable Operations Committee is a human one. Yes, we have improved our data and metrics
to enable rich conversations over impact. And yes we have automated and optimised how applicants reach us, how
we report and review candidate applicants, and the data and information we ask of them.

But our discussions and agreement to fund an applicant is very much down to
good people. Committee members take seriously their role to review applications,
consider the impact and likelihood of success, debate with each other to come to

Our efforts are the best decision we can make, and most human of all to realise where we need to
) make an exception because it is the right thing to do. Our efforts are data informed

but human led The number of applications we received rocketed in the past years from 30 a quarter

to peak at 200 a quarter. That was less to do with grand strategy than simply people
in the community talking about and sharing with others their experience with us —
we became a popular place to shop for funding!

In some ways that challenged the job of the committee. Given the natural constraints on the level of our giving
we needed to say “no” more. But at the same time the scope of those looking for help from us became so much
broader. And so our impact started to shift from more London based to UK wide — as we reviewed and funded
worthy initiatives in England, Wales, Scotland and Northern Ireland.

And with a broader range of asks, the impact of our work has supported the lifecycle of human experience. We
funded and enabled programs that helped young families and children; teenagers through after school initiatives,
technology, and sport; young women to find an interest in and take up IT, supported people with their many
challenges in the community; helped newer arrivals to our country find their feet; those with special needs to have
more independence and employability; enabled support services to save lives; and ensured both young and old
were able to face a limited future with support and dignity.

Over my tenure with ChOps, the need for IT has become more
and more fundamental to people’s daily lives, the gap between
those most and least able to leverage IT has widened, all while
the production of software has been automated, the ability to
create new things democratised, and the risks of misuse and
cyber security increase.

Which brings us to one of our key tenets — using the power of
IT for good. Our ongoing challenge is to apply our funding for
positive human impact, and to help close the digital divide, while
using our experience to best set a course through accelerating
change. Delivering on that takes our membership — those that
give, those that support, those that share our stories and impact,
and those that serve.

All of you make a difference, and to all of you a heartfelt thanks.
Image generated by Al
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Closing thoughts

With the WCIT Charity’s targeted funding and support...

Society
Charities becomes more
amplify their inclusive,
impact resilient and ,O)
connected %&

Individuals
gain skills,

confidence and
opportunities

In this digital age, our role as a funder is not just valuable,
it’s essential.

Ways to support the Charity... ...just click on the links
Volunteer your time and expertise with the Pro Bono Panel Offer pro bono support
Make a regular donation through the CCG scheme Continuous Committed Giving
Leave a legacy in your will Leave a legacy

Raise donations when shopping online
Organise a fundraising event

Make a one-off donation
If you are inspired by what you have read and would like to B sumup®
make an immediate donation, simply scan the QR code


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F8jqquQL8PL&data=05%7C02%7Clindsay%40wcit.org.uk%7Cc550fb768f8546e290b708dede6a40e2%7Cf8b535539b3c4f7b8e37a95aadaa54d3%7C0%7C0%7C639192745100291616%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mCWwsuxpiaesKhdJNu%2BOCnhFWmzZMFM7d9FhSsg95ig%3D&reserved=0
https://wcitcharity.org.uk/donate/ongoing-support/#legacy
https://wcit.org.uk/panels-committees-social/
https://www.giveasyoulive.com/charity/wcit
https://www.justgiving.com/wcit
https://pay.sumup.com/b2c/QJ3SVNCR?utm_campaign=pdf&utm_medium=print&utm_source=qr

Thank you...

The WCIT Charity and its beneficiaries are particularly grateful to all members who pledge regular donations
through the Continuous Committed Giving scheme. Having this predictable income stream really helps
the Trustees and staff plan the Charity’s grant-making activities. The Charity is also thankful for the many
ad-hoc donations it receives.

The energy and enthusiasm of the WCIT Livery’s Panels, and all of the members who provide pro bono
expertise and support, is also highly valued. These activities set us apart from the more traditional Livery
Company charities and allow us to offer a broader range of support to other charitable organisations.

Finally, we are always deeply grateful when the work of the Charity is recognised with a gift in someone’s
will.

The Information Technologists Company was granted
Livery status in 1992, becoming the 100th Livery
Company of the City of London.

The Information Technologists Charity was founded

in 1986 when the Company was still only a Guild. The
Charity, with its own board of trustees, is independent of
the Company, but is closely associated with it.

The Worshipful Company of Information Technologists Charity
Registered Charity No. 1113488

Company Limited by Guarantee

Registered in England and Wales No. 05697763

Registered office: 39a Bartholomew Close, London, EC1A 7JN




